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FOREWORD

NEED FOR PEOPLE DATA

As most cities have excellent statistics on traffic flows and parking
patterns, issues relating to traffic and parking are generally well
represented in planning processes. Very few cities however,
have data on how people use the city as pedestrians!

SPECIAL PEOPLE CONDITIONS

Sydney has a population of 4 million in the metropolitan area
and welcomes more than 2.5 million visitors each year. The high
number of people using the city makes it even more important
to understand pedestrian activity and ensure pedestrian needs
are reflected in future strategies and developments impacting
on the public realm.

PEOPLE SPACES PUBLIC LIFE

In 2007 Gehl Architects conducted a public space and public
life study in Sydney. The report published, Public Spaces, Public
Life, Sydney 2007, includes summaries of the public life survey
conducted. The detailed data is published in this separate
document.

PUBLIC LIFE DATA
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METHOD

PEDESTRIAN COUNTS AND OBSERVATIONS

The purpose of this study was to examine how public spaces
are used. It provides information on where people walk and stay
either as part of their daily activities or for recreational purposes.
This can form the basis for future decisions on, which streets and
routes to improve, to make them easy and pleasant places to
visit, and not just act as traffic conduits.

The study also provides information on how many people sit,
stand or carry out other stationary activities in the city and where
they do it. These stationary activities act as a good indicator of
the quality of the urban spaces. A large number of pedestrians
walking in the city does not necessarily indicate a high level of
quality. However a high number of people choosing to spend
time in the city indicates a lively city of strong urban quality.

HOW THE DATA WAS COLLECTED
e Counting pedestrians

®  Surveys of stationary activities (behavioural mapping)

METHOD

The method for collecting this information has been developed
by GEHL Architects and used in previous studies in Perth,
Melbourne, Adelaide, Wellington, London, Riga, Stockholm,
Oslo, Copenhagen, Rotterdam, Edinburgh and a number of
provincial cities in UK and Scandinavia.

®  Pedestrian counts were carried out in selected streets for
10 minutes every hour between 8am and 12pm.

e  Stationary activities were mapped every second hour
between 10am and 8pm.

e The surveys took place on summer days with fine, sunny
weather in March 2007 and on a fine winter day in July
2007.

e The datawas collected on weekdays (Tuesday/Wednesday)
and Saturdays.

STUDY AREAS

The counting positions have been chosen to provide the best
possible overview of pedestrian traffic. The areas for recordings
of staying activities are equally chosen with the intention to
achieve knowledge of the study area as a hole.

PUBLIC LIFE SURVEY
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COUNTING POSITIONS FOR PEDESTRIAN TRAFFIC
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SQUARES AND STREETS WHERE STAYING ACTIVITIES
HAVE BEEN RECORDED

pedestrian traffic survey

1. William Street

2. Oxford Street

3. Broadway

4. Pitt Street (a)

4. Pitt Street (b)

5. Dixon Street

6. George Street (a)
6. George Street (b)
6. George Street ()
7. Park Street

8. Market Street
9. Pyrmont Bridge
10. King Street

11. Sussex Street
12. Clarence Street
13. Pitt Street Mall
14. Castlereagh Street
15. Queen Square
16. Macquarie Street
17. Martin Place

18. Bridge Street
19. Loftus Street
20. Young Street
21. Circular Quay

stationary activity survey

. Farrer Place

. Jessie Street Gardens

. Richard Jonson Square

. Macquarie Place Park

. First Government House
Philip Lane

. Chiefley Square

. Queen Square
First Fleet
Circular Quay

. Herald Sq. / Custom House sq./ Scout PL.
Regimental Square

. Sesquicentenary Square

. Sydney Square

. Pitt Street Mall

. World Square

. Brickfield Square

Wynyard Park

. Martin Place

Dixon Street

. Belmore Park

. Australia Square

. Hyde park
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WALKING IN THE CITY CENTRE

THERE IS MORE TO WALKING THAN WALKING

Walking is first and foremost a mode of transportation, but it
also provides an opportunity to spend time in the public realm.
Walking can be about experiencing the city at a comfortable
pace, looking at shop windows, beautiful buildings, interesting
views and other people. Walking is also about stopping and
engaging in recreational or social activities because you have
planned them or because you were tempted to as you walked
along.

At some point we are all pedestrians walking from public
transport, the bike rack, a parking structure or from home. As
such streets should be welcoming to all of us.

PUBLIC LIFE SURVEY 11
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PEDESTRIAN TRAFFIC

summer weekday 8am-6pm

LIMITED AMOUNT OF PEDESTRIANS

The general walking pattern shows that the highest concen-
trations of pedestrians are to be found in the retail core; Pitt
Street Mall, George Street (between Market Street and King
Street), Other concentrations of pedestrian volumes are found
in Martin Place, Park Street, the southern part of George Street
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and in Broadway Street, where the students are and where
there is commuter traffic to and from Central Station.

In the northern part of the CBD George Street and Circular
Quay are the most busy closely followed by Pitt Street.

PEDESTRIAN TRAFFIC LIMITED TO SHOPPING STREETS
Most of the pedestrian traffic is located to shopping streets
and there is a limited spread to the rest of the city centre.
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summer weekday
evening 6pm-12pm

LOW LEVEL OF EVENING TRAFFIC

Compared to daytime traffic there is a substantial drop when

the evening starts. Shops close between 6pm - 7pm and the
majority of all visitors leaves the city centre.

)

PEDESTRIAN TRAFFIC
Evening traffic is 34% of daytime traffic. In comparison
Copenhagen evening traffic is 50% of daytime traffic.

12.220

SUMMER WEEKDAY EVENING 6pm - 12pm 2007
Wednesday the 21st of March 2007
Weather: Mild, 23C

PEDESTRIAN TRAFFIC
SUMMER WEEKDAY 8am - 6pm 2007
Wednesday the 21st of March 2007
Weather: Mild and sunny, 28C
SUMMARY SUMMARY
Summer weekday Summer weekday evening
8am - 6pm 6pm - 12pm



PEDESTRIAN TRAFFIC
summer weekday 8am - 12pm
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5000

3816

4000 3732 3648 3750

3000

2040 272 2178 2202
2000 746

AN s

Pedestrians per hour

89 910 101 112 121 12 23 34 45 56 67 78 89 910 101 m2

75
£ s
£ ol

89 910 10m w12 121 12 23 34 45 56 67 78 89 910 1om w1

| g0
Gecrgé ‘S‘tr%\\

ATTACHMENT A

i

Dixon Street
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PEDESTRIAN TRAFFIC
summer weekday 8am - 12pm

Pitt Street A

all day: 20.574

4000
g 3000 2586
H 2244
2 2000 770 886 1638
2 iz u70 B20 4, >
£ 966 996 1080 930
S 1000 sS40 )
£ ﬂ ﬂ 492 g
H | 0 =
89 910 10m 1w 121 12 23 34 45 56 67 78 89 910 101 112
am Time pm
75
£ 50
g
& o

89 910 10m 112

21 12 23 34 45 56 67 78 89 910 1om 112

Pitt Street B

all day: 24.636

4000
3 3000 2400 )
F Boo 2076 1968 ¢ 284
& 2000 1542 76 1566
g 170 1200 1242 1056 996
£ 1000 H H H 672 7%
: lalm
89 910 1011 112 121 12 23 34 45 56 67 78 89 910 1011 112
am Time pm
75
g s w0
5 o 35 p P *
2 3 26 29 5
g 0 20 2 s
g o= w7
& o

89 910 101 112

21 12 23 34 45 56 67 78 89 910 1om 112

C
=
NS
![n Stvee§

ATTACHMENT A

Pitt Street Mall
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King Street
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PEDESTRIAN TRAFFIC

mmer weekday 8am - 12pm
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summer weekday 8am - 12pm

Clarence Street

all day: 8.574
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acquarie Street
n Square

Macquarie Street
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Loftus Street

all day: 14.352
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summer weekday 8am - 12pm

Circular Quay all day: 27.324
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PEDESTRIAN TRAFFIC
summer weekday 8am - 12pm
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Pyrmont Bridge

all day: 25.218
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PEDESTRIAN TRAFFIC

SUMMER SATURDAY 8am - 6pm 2007
Saturday the 17th of March 2007

Weather: Mild, sunny and partly clouded, 26C
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PEDESTRIAN TRAFFIC

SUMMER SATURDAY EVENING 6 pm - 12 pm 2007
Saturday the 17th of March 2007

Weather: Mild, 22C

THE NUMBER OF PEDESTRIANS BETWEEN 8AM - 12PM
-in selected streets
590.000
150.000
455.000
155.000
pedestrian traffic 6pm - 12pm
pedestrian traffic 8am - 6pm
SUMMER SUMMER
WEEKDAY SATURDAY

PEDESTRIAN TRAFFIC
summer saturday 8am-6pm

UNCHANGED MOVEMENT PATTERN

There are no significant changes in the use of the pedestrian
network on a Saturday apart from Martin Place which is more
affected by the many offices at weekdays and thus less busy
on saturdays.

Saturdays would normally be the busiest day in a citys retail
district. However pedestrian flows in Sydney point to a different
picture where the city is not laid out for pleasure walks. As result
pedestrian traffic is limited to the basic, necessary trips of going
to work, going for lunch, going shopping etc.

In general pedestrian traffic is lower in Sydney on Saturdays
except for Circular Quay which experiences an increase. This is
due to the many visitors to Sydney Opera House and Harbour
Bridge.

summer saturday evening
6 pm-12 pm

MORE PEDESTRIANS THAN ON WEEKDAY EVENINGS

There is a lack of pedestrian activity during Saturday evening
compared to Saturday daytime. Sydney is apparently not a ma-
jor destination for outdoor dining or for promenading, except
for Circular Quay.

This again points towards a city mainly laid out for necessities
and not so much for pleasure.

SUMMARY SUMMARY
Summer Saturday Summer Saturday evening
8am - 6pm 6pm - 12pm
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PEDESTRIAN TRAFFIC

summer saturday 8am - 12pm
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Pitt Street A all day: 12.528
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PEDESTRIAN TRAFFIC
summer saturday 8am - 12pm

Pitt Street Mall
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PEDESTRIAN TRAFFIC

summer saturday 8am - 12pm

King Street

all day: 14.376
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Clarence Street all day: 3.528
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PEDESTRIAN TRAFFIC
summer saturday 8am - 12pm
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PEDESTRIAN TRAFFIC
winter weekday 8am-6pm

MORE PEDESTRIANS COMPARED TO A SUMMER WEEKDAY
There is no significant difference between pedestrian volumes
during winter and pedestrian volumes during summer. Basi-
cally the same pattern is repeating itself during the different
seasons and there are only few differences between pedes-
trian volumes in specific spaces.

pedestrian traffic on a winter
weekday 6 pm - 12 pm

LOW LEVEL OF EVENING TRAFFIC

Compared to daytime traffic there is a substantial drop when
the evening starts. Shops close between 6 pm - 7 pm and
everybody leaves the city centre.

SUMMARY SUMMARY
Winter weekday Winter weekday evening
8am - 6pm 6pm - 12pm
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PEDESTRIAN TRAFFIC

winter weekday 8am - 12pm
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PEDESTRIAN TRAFFIC
winter weekday 8am - 12pm
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Loftus Street

all day: 11.844
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PEDESTRIAN TRAFFIC

winter weekday 8am - 12pm
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William Street
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PEDESTRIAN TRAFFIC
winter weekday 8am - 12pm
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STATIONARY ACTIVITIES
Average number of stationary activities in selected spaces found at any
time in the period between 12am and 4pm on a summer weekday.

STATIONARY ACTIVITIES
spending time in the city

SURVEY OF STATIONARY ACTIVITIES

As part of an estimate of the usage and role of the different
public spaces, a stationary activity survey was undertaken in a
selection of public spaces.

The survey registers the number of people staying in each place
in the following categories: - those who are standing, sitting,
or lying down as well as those who are engaged in cultural or
commercial activities, such as vendors and street artists or
children playing.

The survey records both the number of stationary activities over
a 10-hour period, as well as the distribution and type of activity.
A high number of people engaged in stationary activities tell a
story of a city with popularand inviting public spaces. Stationary
activities were recorded in 23 locations in the CBD between 10
am and 8pm.

In the period between 12 am and 4pm there is an avarage of
9115 activities in all of the spaces surveyed.

People sitting on public benches: 22%
People sitting at outdoor cafés: 30%
People standing: 26%
Children playing: 0,05%

The map is showing the average number of activities found
between 12pm and 4pm on a selection of the surveyed
locations. Or in another way: If an aerial photo was taken at any
time between 12 pm and 4pm this is the number of persons
which is likely to be found in the photo.
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STATIONARY ACTIVITIES
summer weekday 10am - 8pm
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STATIONARY ACTIVITIES
winter weekday 10am - 8pm
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STATIONARY ACTIVITIES
winter weekday 10am - 8pm
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AGE DISTRIBUTION

LOW DIVERSITY IN AGE AND GENDER

Age and gender surveys were performed in the summer and
winter 2007 on a selection of streets to determine how the public
realm is used by males and females and different age groups.
The selected streets and places were Circular Quay, Dixon Street,
George Street (Bathurst /Wilmot) and Pitt Street Mall.

11AM - MIDMORNING

Children (0-14 years) had their peak presence at this time of
day. The children were mostly found at Circular Quay.

Young people (15-30 years) constitute 51% of all pedestrians
at 11 am. The lowest number of young people was registered
at Circular Quay.

The group of elderly is best represented at 11 am where seniors
(above 65 years of age) make up 20% of all pedestrians on
Dixon Street. At this hour the elderly avoid the overcrowded
situation which arises later in the day.

Pitt Street Mall

57

2, 3

06 714 1530 31:64 65
Age

9PM - EVENING

Children (0-14 years) have disappeared from all streets.
Young people (15-30 years) are the most dominant. Of all
pedestrians on Pitt Street Mall 68% are between 15 and 30
years. At 9 pm this group is dominated by young males (39%).
The elderly (> 65 years) are absent.

Dixon Street WHO ARE THE PEOPLE USING SYDNEY’S CITY CENTRE

The average of all people recorded on a summer weekday on
2 Circular Quay, Pitt Street mall, George Street and Dixon Street.
38
Children (0-14 years): 3%
Young people (15-30 years): 57%
Middle-aged (30-65 years): 37%
Elderly (> 65 years): 3%

7

1o
06 714 1530 3164 65
Age

06 714 1530 31:64 65
Age

The survey illustrates a City Centre primarily inhabited by young
people. Children and the elderly are poorly represented.

AGE DISTRIBUTION IN THE CITY CENTRE

Recordings made on a summer weekday at Circular Quay, Pitt Street
Mall, George Street and Dixon Street. The graphs show the average
age distribution between 11am - gpm at each recording place.

PUBLIC LIFE SURVEY 49
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