Sustainable Business Program

Sustainable Retail

Waste

e Wasted resources oftfen mean wasted profits.

e Retail stores generate large amounts of highly
recyclable materials, such as office paper , wooden
pallets and corrugated cardboard. They also throw
away plastic films and polystyrene packaging,
newspaper, and beverage containers.

Benefits of good waste management
Good waste management practices can assist you in
the following ways:

e Save your business purchasing, labour and disposal
costs.

Assist you fo meet legal requirements.

Provide business with competitive edge.

Positive public image.

Higher staff morale.

How much do you waste?

e For 2002-03, the estimated landfill waste from the
retail sector in NSW was 450,000 tonnes!.

¢ Recycling can reduce waste material for retail
businesses by 80%2, saving your business money with
fewer waste collections.

How can you improve waste

management?

e The amount of waste sent to landfill from your
business could be reduced by more than 40%. Here
are some fips to help your business save money and
reduce waste:

Reduce

e Give your customers the choice of whether or not
they want their purchase bagged, or offer a discount
to customers who bring their own bag.

e Purchase products in bulk and avoid unnecessary
packaging.

e Purchase products with minimal packaging that can
be used more than once.

¢ Request suppliers to take packaging back for reuse.

o Check if computerised receipts and printouts
maximise the number of words per page.

Reuse

e Donate old and outdated merchandise, old furniture
and equipment to charities rather than throwing them
in the trash.

¢ Donate unused food to OzHarvest to be distributed to *

the needy.

Ask suppliers to deliver goods in reusable containers.
Do not use disposable cups, plates or cutlery.
Replace paper serviettes with cloth equivalents.
Reuse packaging for outgoing goods.

Recycle

¢ Locate recycling bins strategically and label them
clearly. Place recycling bins in all heavy traffic areas,
common work areas, and most importantly, in
locations where recyclables are typically generated.

e Consider using colour coding and/or pictures to
indicate what each bin’s purpose is.

e A waste contractor should be able to assist you with
a recycling system. Pick-ups for recyclable materials
often cost less than waste going to landfill.

e Consider recycling paper, telephone books,
magazine, newspapers, glass, cans, cardboard and
plastics. Contractors are available to take separated
or mixed recyclable materials.

e Ask suppliers not to provide materials that are difficult
to recycle (e.g. waxed cardboard and polystyrene
boxes).

e Ensure cleaners know how your office waste and
recycling systems work and are actively supporting
these.

Buy Recycled
e Buy products that are made with recycled materials.
In this way you are supporting the recycling industry.

Water

e You could save up to 30 % of your water bill by
reducing your water consumption and using water
wiselys.

Here are some water saving fips to help you cut costs
and encourage your staff to make the most of your
business’s water:

e Install water efficient devices in public amenities.
They can account for 15% to 40% of the total water
usages.

¢ Install dual-flush toilets. They use half as much water
as conventional models.

¢ Leaking taps can waste up to 200 litres of water each

day4. To reduce leaks, turn your taps off lightly and

replace washers as soon as they begin to leak.

Leaking toilets cisterns and flush mechanisms can

waste thousands of litres of water every day. Report

and fix leaks immediately.

Lever or mixer taps (with a single lever or knob) let

you find the right water temperature quickly. This
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means staff won't waste water trying to get the
balance right.

When cleaning, get staff to use a bucket to wash and
rinse where possible, instead of running the tap or
hose.

Use a broom to clean excess dry spillage before
hosing. When hosing, trigger nozzles save water and
are more convenient.

Include water conservation policies and procedures
in staff training programs.

Install a tap aerator, which reduces water flow by up
to 50 per cents, without a reduction in water pressure.
Provide incentives for staff to save water by linking
water conservation to staff performance reports.
Mention water conservation plans and progress in
staff meetings.

Establish an ideas box to encourage employees to
suggest ways to save water.

ergy
Energy efficiency is getting the most from the energy
we use to meet our needs.
Energy costs are a major expense for office based
businesses. Cutting your energy costs can
significantly reduce your business costs and also
reduce the long-term environmental impacts of
excessive energy use.
Businesses in NSW spend $6 billion” on energy each
year, most sources from fossil fuels that generate
greenhouse gas and cause climate change.
Businesses that adopt sustainable energy practices
will be able to reduce energy consumption and costs
by 15 to 20 %¢.
Reducing harmful greenhouse gas emissions and
saving money are not the only benefits of business
energy efficiency. Rewards also include:

e improved corporate citizenship

e better community and customer relations

e increased staff productivity and product output

¢ reduced maintenance costs

¢ improved occupational health and safety
Investment in energy efficiency can often pay for
itself in just a few months through energy bill savings.

Improving energy efficiency at work:
Green Power

Buy electricity through a certified Greenpower
program (look for the green tick logo) —ask your
current supplier to include Green Power sources with
your current energy contract.

If you power business events with 100% Greenpower,
you'll be able to demonstrate your corporate
citizenship by using the Greenpower Event logo on
marketing materials associated with the event.

Lighting

Service and clean your lighting installations regularly.
Install high-efficiency lighting —fluorescent lights,
including compact fittings, generate one-fifth the
greenhouse gas of ordinary globes and produce the
same amount of light.

Avoid halogens where possible as these consume lots

of energy and produce a large amount of heat.
Maximise the use of natural light.

Fit infra-red motion detection controls to your
infrequently used lights.

Remove excess lighting and think about reflecting
light—lighter wall colours reflect more light than
darker colours.

Maximise the use of natural daylight.

Avoid using a single switch to activate several lights.

Heating and cooling

Minimise expenditure on space heating. At 20°C, a
1°C increase can cost about 20 % more.

Inspect and maintain the air-conditioning system
regularly.

Check the building for adequate roof and wall
insulation.

Reduce air-conditioning demands by locating
thermostats away from heat sources such as urns,
photocopiers, natural sunlight or space heaters.

Set the timer for the air-conditioning system to fimes
when the building is occupied.

Fit self closing doors to reduce heat (or cold) loss.
Install programmable thermostats for better control of
heating and cooling to save roughly one-fifth on your
heating/cooling costs.

Water heaters

Investigate the use of electric or gas-boosted solar
hot water systems. Gas instant hot water heaters are
generally more economical than off-peak electrical
in a commercial situation.

If gas is not available, off-peak water heaters are the
next most economical option.

Insulate all hot water tanks and pipes.

The hot water system should be installed as close as
possible to the usage point so heat is not lost during
fransportation.

Choose the best size hot water system fo suit needs.
Use less hot water, and turn the hot water system off if
it's not needed for extended periods of time.

Business Equipment

Buy electrical appliances such as computers and
fridges, etc. with an ENERGY STAR label, and make
sure their ENERGY STAR power management feature
is switched on.

Switch appliances off at the power point, instead of
leaving them on “stand-by” when you leave for the
day.

Be sure to use power-save options and switch office
equipment off at night or when not in use. Machines
like these also produce a lot of extra heat, leading to
windows being opened, or fans and air conditioning
being turned on and wasting electricity.

Orientation and layout of premises

Maximise use of natural ventilation, use of natural light
and space between heating and refrigeration in
kitchens.

Minimise the distance between hot water supply and
taps.

The Watershed Sustainability Resource Centre is a joint initiative of Marrickville and City of Sydney Councils




Travel

e Encourage car-pooling within your workplace—it is
more relaxing, lowers travelling costs and reduces the
impact on the environment.

e Use ‘green fleet’ cars for your company vehicles.
Green fleet cars are carbon neutral—trees are
planted to offset vehicle emissions.

e Travelling in peak hour can increase fuel consumption
by 15% due to longer idling time and increased stop-
start tfravel'!. Allow staff flexibility to plan their travel
time and routes to reduce fuel consumption.

e Take public transport to work and use the time to
read and relax.

e Reduce your confribution to air pollution by arranging
a teleconference or videoconference rather than a
face-to-face meeting. You'll also avoid unproductive
hours of fravel fime.

Contractors

e Contractors such as cleaners plays an important part
in the delivery of a business’ services. As with
purchasing, all activities have the potential to
generate environmental impacts.

e Contractors with an established environmental policy
and a proven track record on environmental
performance are generally more likely to take
impacts intfo account in project management.

o Despite the fact that the contfractors will be carrying
out the work on your behalf, it is your responsibility to
ensure that this is carried out efficiently and without
environmental risk.

e You should ensure that contractors operate in an
environmentally-responsible manner and that they;

e are aware of the your company’s
environmental policy

¢ understand the various environmental
implications associated with different activities.

e When preparing documentation for a new contract,
clauses should be included which stipulate
environmental controls and performance.

¢ One way to assess your contractor’'s commitment to
environmental protection is to carry out regular
supplier auditing.

Action Plan for sustainability

e Plan—Look at your current operations and identify
areas for water and energy conservation, and
opportunities for waste reduction, reuse and
recycling. Check purchasing records to work out
whether poor stock rotation or spoilage is leading to
wastage. Investigate ways of reducing water and
energy use.

¢ Implement—Put the plan into action. Include
strategies to involve, motivate and educate your
staff. Involve your customers and suppliers. Discuss
options with staff for reducing waste and ask for their
ideas.

¢ Review—Monitor how the action plan is progressing.

4 Mend Your Own

For further advice on how your business can save money
and save the environment please contact The Watershed
Business Liaison Officer and receive a free consultation.
Simply visit The Watershed at 218 King Street, Newtown,
or phone 9519 6366 or email
watershedbiz@marrickvile.nsw.gov.au.

Reference

1 Australian Bureau of Statistics (2006) Australia’s Environment: Issues
and Trends, 2006, ABS, Canberra

2 Resource NSW (2003) Sector Profile: Retail Industry, Resource NSW,
Sydney

3 Sydney Water Quick Tips—for saving in the business,

4 Sydney Water In the Kitchen

5 Sydney Morning Herald, 19 January 2007, Business told to save by

going green

6 Living sustainability: Our environment—it's a living thing

Business



Contact details for recycling drop off centres (FREE if you to drop items off in business hours - call to check)

ssauisng UMQ INOA pusaw ¥

~ -n
Company Phone No. Address > __g a7 a . 0 g 8 g - o o 3 g_
cl9=22| slas | 2x|(82n|lQ|8(==S| 0 oo %=
el3|a8s | dlg| 3= %Qo S|o ([T o 3 0_8-00‘-'3!’
ol5|aae|slgr|a2|[e5x|C|xu|annl|5|20287
=lgle=3| % |zag|e2|(gax|g|(T|2S0|2|52as2
128°| |38 e (BaT|2|3|a5e| | Fo8 ]
- 0w |~ = f
VISY drop off 1300 368 479 Corner baker and Moore \/
centre (FREE) St, Botany
Botany
VISY drop off 1300 368 479 6-10 Burrows Rd South, St
centre (FREE) Peters
Reverse garbage | 9569 3132 Building 8/142 Addison Rd, ‘/ ‘/ \/ \/ ‘/ \/
Marrickville
The Bower (referral | 9568 6280 Building34/142 Addison Rd, ‘/ ‘/ \/ \/ ‘/ \/ \/
service) Marrickville
St Vincent de Paul |9557 1996 187 King St, Marrickville ‘/ \/
Smith family 9557 3020 80 Enmore Rd, Marrickville \/
Eastside Glass 0402 435 222 Sydney South, East and \/

(Tuesday FREE Inner West

collection)

Technical aid to 9808 2012 Royal Rehab Centre, 227 \/

the disabled Morrison Rd, Ryde, 2112

Wesley uniting 9684 6366 13 Clyde St, Rydalmere, \/
employment NSW, 2116

Australia post - 85124116 292 King St, Newtown, \/

Newtown NSW, 2042

Australia post — 9557 2539 108 Erskineville Rd, \/

Erskineville Erskineville, 2043

The Watershed 9519 6366 218 King Street, Newtown, \/
drop off (FREE) 2042

ANZ Bank, 9550 5033 294 King Streetf, Newtown \/
Newtown

Please note that the details above were correct at the time of publication. Please contact service providers directly for up to date information.
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Contact details for recycling contractors
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Visy Recycling 1300 customerservice@visy.com.au WWW.Visy.com.au \/ ‘/ \/ \/ ‘/

368479

Sita Environmentall 131335 cscsydney@sita.com.au www sita.com.au \/ \/ \/ \/ \/

Solutions

Veolia Environmental | 9841 2500 nsw@veolia.com.au www.veolia.com.au \/ ‘/ \/ ‘/ \/ ‘/ \/

Services (Collex)

Paper-go-round 9550 4784 | papergoround@optusnet.com. | www.papergoround.com.au \/ \/

au

Document 1300 info@ddsrecycle.com.au www.ddsrecycle.com.au \/ \/

Destruction Services 888420

CBD Enviro Services | 9666 8099 info@cbdenviro.com.au www.cbdenviro.com.au \/ ‘/ \/ \/ ‘/ ‘/

Loumbos 9784 8600 sales@loumbos.com.au www.loumbos.com.au \/ \/ \/ \/

Remondis 9623 4733 info@remondis.com.au www.remondis.com.au \/ ‘/

Eastern Glass (FREE [ 0402 N/A N/A ‘/

Tuesday collection) [435222

Wanless Wastecorp 139278 sales@wastecorp.com.au www.wastecorp.com.au \/ ‘/ \/ ‘/ \/ ‘/

All Product Recycling | 9825 0876 service@aprecycling.com www.aprecycling.com \/ \/

Auscol 9627 1311 admin@auscol.com.au www.auscol.com.au \/

Scanline (FREE) 9627 6600 | samprimo@abgbiodiesel.com N/A \/

All Sydney Recycling [0425218 | sydneyrecycling@dodo.com.au | www.sydneyrecycling.com \/

Service (FREE) 073

Oz Harvest (FREE) 9516 3877 info@ozharvest.org www.ozharvest.org ‘/

Please note that the details above were correct at the time of publication. Please contact service providers directly for up to date information.




