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Student Feedback Form

Dear Student - Thank you for taking the time to complete this form. Your feedback will be invaluable in programming future courses and making Pine Street an even better community facility! Please complete and give back to your tutor. Or fax it to 9245 1500 or post to PO Box 1591, Sydney NSW 2001. Or email to pinestreet@cityofsydney.nsw.gov
	Student’s Name (Optional):       

	Program Area:         Adults  FORMCHECKBOX 
               Youth  FORMCHECKBOX 
               Outreach  FORMCHECKBOX 
               Event  FORMCHECKBOX 
  

	Course Name:        

	Term Number:      
	Term Year:      

	Course Day:        
	AM/PM Class:        

	Tutor:      

	ABOUT YOU

	1
	How did you find out about Pine Street? 
	     

	
	How did you get to Pine Street?
	Public Transport  FORMCHECKBOX 
     Car  FORMCHECKBOX 
      Bike  FORMCHECKBOX 
     Walk  FORMCHECKBOX 
   Other      

	2
	Is Pine Street close to your
	Home  FORMCHECKBOX 
     Work  FORMCHECKBOX 
    Place of Study  FORMCHECKBOX 
     None  FORMCHECKBOX 


	3
	Your home postcode
	     

	4
	What is your profession?
	     

	5
	Age Range
	15-25         25-35          36-45         46-55         55-65         66+

	6
	Gender
	Female  FORMCHECKBOX 
     Male  FORMCHECKBOX 
    

	ABOUT PINE STREET

	6
	What attracted you to Pine Street initially?
	     

	7
	Were the studios easy to find?
	Strongly Agree  FORMCHECKBOX 
     Agree  FORMCHECKBOX 
     Disagree  FORMCHECKBOX 
     Strongly Disagree  FORMCHECKBOX 

Neither Agree or Disagree  FORMCHECKBOX 



	Comments:      

	8
	Is the signage adequate?
	Strongly Agree  FORMCHECKBOX 
     Agree  FORMCHECKBOX 
     Disagree  FORMCHECKBOX 
     Strongly Disagree  FORMCHECKBOX 

Neither Agree or Disagree  FORMCHECKBOX 



	Comments:      

	9
	Was it obvious which entrance to use? 
	Strongly Agree  FORMCHECKBOX 
     Agree  FORMCHECKBOX 
     Disagree  FORMCHECKBOX 
     Strongly Disagree  FORMCHECKBOX 

Neither Agree or Disagree  FORMCHECKBOX 



	Comments:      

	10
	If you came to the first floor office, was the doorbell obvious?
	Strongly Agree  FORMCHECKBOX 
     Agree  FORMCHECKBOX 
     Disagree  FORMCHECKBOX 
     Strongly Disagree  FORMCHECKBOX 

Neither Agree or Disagree  FORMCHECKBOX 



	Comments:      

	11
	If you came to the first floor office, was the door easy to open?
	Strongly Agree  FORMCHECKBOX 
     Agree  FORMCHECKBOX 
     Disagree  FORMCHECKBOX 
     Strongly Disagree  FORMCHECKBOX 

Neither Agree or Disagree  FORMCHECKBOX 



	Comments:      

	12
	Who was the first person you met on entering the building? 
	Office Staff  FORMCHECKBOX 
     Tutor  FORMCHECKBOX 
     Member of Public  FORMCHECKBOX 
     Other  FORMCHECKBOX 


	Comments:      

	13
	If it was a staff member was it obvious that they worked here? 
	Strongly Agree  FORMCHECKBOX 
     Agree  FORMCHECKBOX 
     Disagree  FORMCHECKBOX 
     Strongly Disagree  FORMCHECKBOX 

Neither Agree or Disagree  FORMCHECKBOX 



	Comments:      

	14
	If it was a staff member, were they friendly and helpful?
	Strongly Agree  FORMCHECKBOX 
     Agree  FORMCHECKBOX 
     Disagree  FORMCHECKBOX 
     Strongly Disagree  FORMCHECKBOX 

Neither Agree or Disagree  FORMCHECKBOX 



	Comments:      

	15
	Do you have any suggestions for improving Pine Street in any way?
	Comments:      

	ABOUT THE COURSE

	14
	Was the enrolment process easy and straightforward?
	Strongly Agree  FORMCHECKBOX 
     Agree  FORMCHECKBOX 
     Disagree  FORMCHECKBOX 
     Strongly Disagree  FORMCHECKBOX 

Neither Agree or Disagree  FORMCHECKBOX 


	Comments:      

	15
	The class duration (hours per class) was adequate
	Strongly Agree  FORMCHECKBOX 
     Agree  FORMCHECKBOX 
     Disagree  FORMCHECKBOX 
     Strongly Disagree  FORMCHECKBOX 

Neither Agree or Disagree  FORMCHECKBOX 



	Comments:      

	16
	Materials, tools etc were adequate
	Strongly Agree  FORMCHECKBOX 
     Agree  FORMCHECKBOX 
     Disagree  FORMCHECKBOX 
     Strongly Disagree  FORMCHECKBOX 

Neither Agree or Disagree  FORMCHECKBOX 



	Comments:      

	17
	The studio space was adequate
	Strongly Agree  FORMCHECKBOX 
     Agree  FORMCHECKBOX 
     Disagree  FORMCHECKBOX 
     Strongly Disagree  FORMCHECKBOX 

Neither Agree or Disagree  FORMCHECKBOX 



	Comments:      

	18
	The tutor inducted the class in studio OHS procedure
	Strongly Agree  FORMCHECKBOX 
     Agree  FORMCHECKBOX 
     Disagree  FORMCHECKBOX 
     Strongly Disagree  FORMCHECKBOX 

Neither Agree or Disagree  FORMCHECKBOX 



	Comments:      

	19
	Did the tutor have substantial knowledge of the subject?
	Strongly Agree  FORMCHECKBOX 
     Agree  FORMCHECKBOX 
     Disagree  FORMCHECKBOX 
     Strongly Disagree  FORMCHECKBOX 

Neither Agree or Disagree  FORMCHECKBOX 



	Comments:      

	20
	Was the tutor well prepared for each class?
	Strongly Agree  FORMCHECKBOX 
     Agree  FORMCHECKBOX 
     Disagree  FORMCHECKBOX 
     Strongly Disagree  FORMCHECKBOX 

Neither Agree or Disagree  FORMCHECKBOX 



	Comments:      

	 21
	Did the tutor provide reference materials or handouts?
	Strongly Agree  FORMCHECKBOX 
     Agree  FORMCHECKBOX 
     Disagree  FORMCHECKBOX 
     Strongly Disagree  FORMCHECKBOX 

Neither Agree or Disagree  FORMCHECKBOX 


	Comments:      

















