Visitor experience summary
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*Index represents the difference compared to all precincts n=3,741
Base: CBD South, n=550, Day time visitors, n=286; Night time visitors, n=264

The southern CBD has a relatively young
profile, with two-thirds of visitors under the
age of 30. Visitors are also less affluent,
with around half having a household income
of less than $50K.

The behavioural profile of people in the area
was notably different based on time-of-day,
with social and leisure activities (e.g. visiting
a Bar / pub) more common amongst night
time visitors. In contrast, daytime visitors
were somewhat more likely to be in the area
for business, and more likely to have coffee
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Satisfaction outcomes were somewhat
lower in the southern CBD, with just under
half indicating they were satisfied with their
visit — 11p.p. lower than the index.
However, satisfaction with the variety of
shops was much higher than the average
(17p.p. higher than the index).

Going forward, people in the southern CBD
area would like to see completion of
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Detailed overview of visit

CBD South
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*Index represents the difference compared to all precincts n=3,741, *Where indicative spend was >$1,500, figures have been removed from the analysis

Base: CBD South, n=550, Day time visitors, n=286; Night time visitors, n=264
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Finding things to do, travelling, and
opportunities to optimise visitor experience
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