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Overview

Neighbour Day is Australia’s annual celebration of community, encouraging people to connect with
their neighbours, delivering Action 18 of the Resilient Sydney Strategy. Knowing your neighbours
and your broader community, has never been more important.

The Neighbour Day 2022 official theme was ‘Connecting Communities for 20 years’ —
celebrating the 20-year anniversary of Neighbour Day, continuing to build the communities people
want to live and thrive in.

Neighbour Day 2022 took place on Sunday 27 March. During this time floodwaters inundated parts
of Sydney and evacuation orders were issued for many residential areas as a result of catastrophic
flooding. Local government plays a key role in building social connections as a vital protective
measure to improve community preparedness, response and recovery to disasters.

Resilient Sydney encouraged councils to support their communities to reach out to neighbours as
international research and our combined lived experience of the last two years confirms that
staying connected is vital for communities during and after disasters. Strong community
connections and neighbours help each other to get through a tough time. Everyone needs good
local connections in an emergency.

Resilient Sydney developed a campaign to encourage councils to take part in and promote
Neighbour Day by distributing Neighbour Day communication materials to all councils in
metropolitan Sydney.

28 Sydney councils (85%) took part in Neighbour Day 2022, an improvement on the 25
councils (75%) in 2021, 19 Councils in 2020 (58%) and 11 Councils in 2019 (33%).

5 steps to being
neighbourly

v Some pecple find it difficult to build ‘
H relationships. This Me ghL‘ﬂ-ul’ :.’_-\.-.E"IILCJ'."QDE‘ I
Al members of your community to use
these 5 simiple tips to establish respactiul '
' relationships with those around theam.

Start with a smile

[) neighbour day | Relafionstipr fusiradia.
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https://neighbourday.org/
https://www.cityofsydney.nsw.gov.au/__data/assets/pdf_file/0013/303700/Resilient-Sydney-A-strategy-for-city-resilience-2018.pdf
https://www.cityofsydney.nsw.gov.au/governance-decision-making/resilient-sydney

Statistics in Sydney

For more than a decade, the Scanlon Foundation and Scanlon Foundation Research Institute have
been conducting and leading research on social cohesion in Australia via the Mapping Social
Cohesion Research series.

Between 2018 and 2021, sense of belonging in Australia to a ‘great’ or ‘moderate’ extent was
stable, in the narrow range 90%-92%; sense of pride in the Australian way of life and culture to
a ‘great’ or ‘moderate’ extent was in the range 85%-89%; and ‘strong agreement’ or ‘agreement’
with the ‘importance of maintaining the Australian way of life and culture in the modern
world’ was almost identical, in the range 87%-90%.

People aged 40-54 years are more likely to volunteer (36.2%) than other age groups.
Volunteering rates for other age groups are: 28.8% for those aged 15-24, 25.7% aged 25-39, 29%
aged 55-69, and 24.5% aged 70 years or above.

An important finding of the July 2020 survey was that trust in ‘most people’ was increased to
49%. In November 2020 there was a further increase of four percentage points to 53%, and trust
was at 52% in 2021.1

1 Mapping Social Cohesion, THE SCANLON FOUNDATION SURVEY 2021:
https://scanloninstitute.org.au/sites/default/files/2021-11/Mapping_Social Cohesion 2021 Report 0.pdf

Most people can be trusted

2018

2019

43%

July 2021

=}
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Valine

Figure 1: Comparison of the Scanlon Foundation Survey 2021 findings in Australia - with combined data for the 2018-19
survey and the July 2020 survey, undertaken by six demographic and two attitudinal variables. The finding is that trust in
2021 is consistently higher than in 2019. p.37 Mapping Social Cohesion 2021 Report.

[N) neighbour day | Reafierships fusiradia.
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https://scanlonfoundation.org.au/
https://scanloninstitute.org.au/
https://scanloninstitute.org.au/mapping-social-cohesion-2021/
https://scanloninstitute.org.au/mapping-social-cohesion-2021/
https://scanlonfoundation.org.au/2020-mapping-social-cohesion-report-out-now/
https://scanloninstitute.org.au/sites/default/files/2021-11/Mapping_Social_Cohesion_2021_Report_0.pdf
https://scanloninstitute.org.au/sites/default/files/2021-11/Mapping_Social_Cohesion_2021_Report_0.pdf

Why this campaign matters

After a summer of increased COVID-19 cases, following two years of pandemic lockdowns, 2022 is
the year individuals and communities can again create more in-person meaningful, sustainable
social connections and respectful relationships to improve health and wellbeing. Connections don’t
just happen. They take effort. Often it is the small things which make a difference.

Councils are at the forefront of supporting communities, helping ensure we are all prepared for the
shocks and stresses that may come our way. Getting connected also gets us ready to work
together in a crisis.

The Neighbour Day 2022 official theme ‘Connecting Communities for 20 years’ — raises
awareness of the importance of social connection and neighbourly actions to increase positive and
sustainable social connections between people and communities.

In 2022, councils asked if Resilient Sydney could help advocate to encourage Neighbour Day to be
moved to sit within Social Inclusion Week, 19 to 27 November 2022. Social Inclusion Week aims to
help all Australians feel included and valued, giving everyone the opportunity to participate fully in
society. Some councils feel the campaign would be better suited to this week as it would not cross
over with NSW Seniors Week and Harmony Week. Some councils shared they would like see
Neighbour Day celebrated in a standalone week which focuses on social inclusion and connections
— elevating its importance.

Resilient Sydney encouraged councils to promote and share with their communities the 2022
Neighbour Day campaign. Together we can help create stronger communities who are well
connected to respond better to major shocks and work together to manage stresses, in delivering
Action 18 of the Resilient Sydney Strategy — support communities to know their neighbours.

[m neighbour day

Sunday 27th March 2022
Connecting Communities for 20 years . Host a BBQ with neighbours

- Plan a 'bring a plate’

What is Neighbour Day? street party

- Organise a game of
1ing on the local oval

Neighbour Day is Relationships Australia’s key social connection
campaign. It aims to support and enable sustainable

respectful relationships across communities, while also - Have a party on your
helping to address loneliness. e sl

. . - Meet for afte tea i
Celebrations can occur at anytime throughout the year however SEEL LIl fEn Al

Neighbour Day is noted annually as the last Sunday in March.

It's the perfect day to connect with existing and new
neighbours and build the community you want to live in, one
relationship at a time.

Make your Neighbour Day as big or small as you like - a casual

cuppa, a picnic in the park or a simple message of support. . Or simply ha

Visit neighbourday.org to register your event and to accesss tea or a chat
free resources to help you celebrate. old neighbour.

neighbourday.org W @NeighbourDay f /neighbourday (G) /neighbourday WAW
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https://www.socialinclusionweek.com.au/
http://www.nswseniorsweek.com.au/
https://www.harmony.gov.au/
https://www.cityofsydney.nsw.gov.au/governance-decision-making/resilient-sydney

The Resilient Sydney campaign

Resilient Sydney facilitated a campaign to actively encourage councils to take part in and promote
Neighbour Day 2022. This was achieved through distributing Neighbour Day communication
materials to all councils in metropolitan Sydney.

Resilient Sydney offered support for councils to increase the uptake of councils promoting the
campaign including social media posts, an e-kit, highlights of what other councils are doing, and
innovative materials and logos to use.

Resilient Sydney encourages your council to promote and share with your communities the 2022 Neigh...

Resilient Sydney Office 3 Reply € Reply Al 7 Forward
To Resilient Sydney Office Fri 18/02/2022 3:12 PM
Retention Policy 7 Year retention policy (7 years) Expires 18/02/2029
| Tracked To Dynamics 365
E_l“' I{‘:Sgol(glacementinstructions.pptx « | ION ( i‘lctlioEn_lockup_colour_rgb_13.png o a" ?;T(Iéent Sydney logo 1.png o

Dear Resilience Ambassadors and Communications teams of metropolitan Sydney,
Neighbour Day is coming up on Sunday 27 March 2022!

After a summer of increased COVID-19 cases, following two years of pandemic lockdowns, 2022 is the year individuals and communities can create
more meaningful, sustainable social connections and respectful relationships to improve health and wellbeing. Connections don’t just happen. They
take effort. Often it is the small things which make a difference.

Councils are at the forefront of supporting communities, helping ensure we are all prepared for the shocks and stresses that may come our way.
Getting connected also gets us ready to work together in a crisis.

Resilient Sydney encourages your council to promote and share with your communities the 2022 Neighbour Day campaign. Together we can help
create stronger communities who are well connected to respond better to major shocks and work together to manage stresses, in delivering Action
13 of the Resilient Sydney Strategy — support communities to know their neighbours.

Resilient Sydney is asking all metropolitan Sydney Councils to promote Neishbour Day 2022 —it's easy - all the materials you'll need have already
been developed for you.

Figure 2: Screenshot of Resilient Sydney's campaign launch email to metropolitan Sydney Councils to promote
Neighbour Day 2022.

Neighbour Day:
Connecting
Communities
for 20 years

Helping to connect people and q
communities across Australia D
to end loneliness r

Every day is Neighbour Day
[) neighbour day | Reafierstipr fusiradia.
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Resilient Sydney communications kit

Resilient Sydney encouraged Council’s to get involved in the 2022 Neighbour Day
campaign, by:

1.

2.

10.

Checking in with communications team members to facilitate Council’s promotion of the
2022 Neighbour Day campaign.

Contacting libraries and customer service teams to encourage them share the 2022
Neighbour Day campaign materials.

Checking in with social programs and services teams to see what initiatives are already
happening and if more could be done.

Contacting strata manager networks and community leaders to encourage them to promote
the initiative.

Checking out the 2022 Neighbour Day e-kit . This e-kit included everything councils needed
to promote Neighbour Day whether in person, online or via various internal and external
channels - to build and strengthen community social connections. The e-kit included
connection tips, connection cards, printed assets, digital assets, social media assets and a
selfie sign.

Encouragement to use the Resilient Sydney logo and the Action 18 lock up in promotions.
Encouragement to use #ResilientSydney, #EveryDaylsNeighbourDay
#CreativeConnections on Twitter, so Resilient Sydney followers could help amplify
Councils messages.

In 2022, Relationships Australia developed NEW CALD Neighbour Day Resources —
infographics and social media assets in Arabic, Italian, Greek, (Simplified) Chinese, Plain
English and English. Relationships Australia will build upon these initial resources in the
future to include more language groups, however this is an important step towards
improved connection and inclusion.

Relationships Australia also developed NEW Connection Conversation Cards. The cards
were easy to use, download and print to help get conversations started.

Relationships Australia launched their new website, which featured lots of helpful
information, resources, social media assets, key messages and other useful neighbourly
items for councils to use and share.

REENS, EENSRABEMARZREER, To Eépate 6TL n emKowwvia pe Lo sapevi che offrire il tuo supporto
AAUT ToUg yUPW oac odnyel alle persone che ti circondano

neighbour day | Ruupamir fugraiia neighbour day | Ruatampior fstradia neighbour day | Ruafimair fuiraiia
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https://neighbourday.org/get-involved/councils/
https://scanmail.trustwave.com/?c=16815&d=48mz4kG9VHDaiYbUUe-WdPcVS-03u4L2J0OYU9EfMg&s=115&u=https%3a%2f%2fneighbourday%2eorg%2fwp-content%2fuploads%2fND-CALD-Infographics-v1%2epdf
https://relationships.org.au/category/research/?tag=neighbour-day
https://neighbourday.org/get-involved/councils/
http://scanmail.trustwave.com/?c=16815&d=48mz4kG9VHDaiYbUUe-WdPcVS-03u4L2JxGcUYMZYA&s=115&u=http%3a%2f%2fwww%2eneighbourday%2eorg%2f

How councils participated in Neighbour Day

2022

In 2022, Sydney councils developed creative approaches to promote Neighbour Day. 28 councils

promoted Neighbour Day.
Here are some of the highlights.

Bayside Council

1

Bayside Council promoted Neighbour
Day by encouraging neighbours to say
“G’day” to each other, to increase social
belonging and reduce loneliness.

=
4
g
b

Bayside shared how social isolation and
loneliness can affect anyone, at any time
and how Neighbour Day is the perfect
day to check in with your neighbours to
see how they are doing.

Mayor Christina Curry
3d-Q

Neighbour Day is a nation-wide celebration of community that aims to increase social

belonging and reduce loneliness.

Social isolation and loneliness can affect anyone, at any time. Today is the perfect day to
check in with your neighbours and say hello.

I'd like to take this opportunity to say thank you to my neighbours who are pictured below

They are such good neighbours ¥

- AN

Be the first to help when
there's an emergency.

Look uf for your home
when you're away.

™

Be part of your support
stwork.

0:19/0:36

Blacktown City Council

Blacktown City Council produced
a short video on how knowing
your neighbour can really help in
emergencies.

Council shared some tips for
being neighbourly, these
included:

- smile, wave or say hello to
your neighbours and people in
your neighbourhood and

- stop for a chat, leave a
connection or calling card in their
letterbox to introduce yourself.
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Blue Mountains City Council

In 2022, Blue Mountains City Council re-ran
the Good Neighbour campaign. Good
Neighbour encourages residents to build and
maintain connections with their neighbours,
and even make a few friendships along the
way.

Blue Mountains shared how knowing your
neighbours makes neighbourhoods safer and
also forms stronger social connections helping
prevent loneliness, isolation and depression.

Camden Council

0 [P
Today is Neighbour Day!

Embrace the day and connect with new and existing neighbours.

Have a chat or share a cuppa and help build the community you want to live in.

#NeighbourDay #neighbours #shareacuppa= #camdencouncilnsw #camden

Campelltown City Council

Campbelltown City Council shared statistics
from the Australian Loneliness Report,
highlighting that a third of Australians don’t see
or hear from their neighbours on a monthly
basis, nearly half don’t have a neighbour to call
on for help and 70% say they have no
neighbours they’d talk to about private matters.

Campbelltown Council promoted Neighbour Day

by encouraging residents to know their
neighbours, as this helps to build community
resilience and enables communities to bounce
back from disasters faster. Connection cards

[ilioduciny Good Neighbour

People often feel disconnected from each other at the best of times. Ard now, with social drstancng
and restrictions on public movements. i can be even harder 1o maintam relationbegs with those

Good iP5 communities ot s important.
even more 0 during the COVID-19 pandemic

How can you be s Good Neighbour? 115 really sty hust learmirg e h other s rames and waying
2 quick bello actoss the fence. st  safe distance. b 4l 1 takes 10 start bukding a relationship.

M you have a neighbour who is self solating especially those in the vuinersbie and

at calling card side of this fiyer)

10 let them know you're around f they need anything to help get them through.

Go tobme " 7
bive,

5

T p— -y} X ]

This ks ramera

-

; Vwe live at (sddress.

z f you ase self-solating due 10 COVID-19, | can help by

= [[] picking up shopping [[] A triency phrone cat [[] 0og waiting

S [ape- P [ oees

-

v Just callor et meon _ 20 1 do my best 10 heip you!

4

T W ’

o = vanks for beunsy @ good neslhbowr| .‘/

o i aabien o e St

bmcc.nsw.gov.au/goodneighbour

Camden Council

Camden Council promoted Neighbour Day
by encouraging residents to embrace the
day and connect with new and existing
neighbours.

Camden Council shared how having a chat
or sharing a cuppa with your neighbours
can help build the community you want to
live in.

% Campbelltown City Council, NSW @
6d-Q

This Sunday 27 March is Neighbour Day, meaning you now have an excuse to discuss weather,
sport and how green your lawn has gotten.

Pick up a connection card to slip in their letterbox from your local library or print your own here:
https://www.campbelltown.nsw.gov.au/.../KnowYourNeighbours

ng Communities  : 2
1 ¥
N ol

Tam, thanks (v beina @ great
neighbouy ! Just a vemindev we've

always here § you heed anq%l_nﬁ._J

71) neighbour day | Reapievar fatradia
sy.0rg W @NeighbourDsy f ()}

were also promoted to leave neighbours a friendly note.
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¢ Central Coast Couni .. Central Coast Council

13 March at 14:00 - Q
NEIGHBOUR DAY 2022 | SUNDAY 27 MARCH

85% of people ggreed that after pamcipating in a Neighbour Day eve'nt they had stronger The Central Coast Cou nC| I rem | nded rES|dents hOW
relationships with their neighbours. Neighbour Day improves people’s sense of belonging. . . . .
https://neighbourday.org/get-involved/ social isolation and loneliness can affect any person

at any stage of their life and how having strong
community connections can be life changing.

Central Coast shared with their residents that 85%
of people agreed that after participating in a
Neighbour Day event they had stronger
relationships with their neighbours and how knowing
your neighbours can improve people’s sense of

belonging.

[N) neighbour day | Reaforhipr ffusiradia.

Canterbury-Bankstown City Council @ City of Canterbury Bankstown

4d-@
Today is National Neighbour Day « #

Canterbu ry_Ban kStOWn C|ty Cou nC|| promoted Give your neighbour a smile, say hi and have a chat! If you have a little extra time, why not:

= Share a cuppa

Neighbour Day in many different languages to % Help them with their garden
encourage inclusive community participation in D e 0

& Help them run an errand

the campaign. Canterbury-Bankstown shared How will you form #CreativeConnections this neighbour day?
how Neighbour Day is important to be

it i i Did k that hi t Juolgill ol alas Ja
celebrated across all communities including e . B St

culturally and linguistically diverse
communities. Canterbury-Bankstown
encouraged residents to give neighbours a
smile, say hi, have a chat, share a cuppa, help
with gardening, drop off a care package or
help run errands. betterrelationzhipe

" ngiqhbourday //\',""4"'"”’34"""’""

RI0IENS, ERSAMPIAZRER, To E¢pate Ot N EmKowwvia pe Lo sapevi che offrire il tuo supporto
REDEE Toug yUpw Gag odnyel alle persone che ti circondano

: '/”:H i neig h bour! R S |
Just wanted tolet ...
you know I'm here .4

if you need help. "~

City of Canada Bay

City of Canada Bay re-launched #candabayconnects —
a neighbourhood campaign to encourage residents to

#canadabayconnects " say hi to their neighbours and to let them know they are
My name is: here to help.
Plivesds Hi Neighbour! flyers were created for residents to print,

fill in and place in their neighbour’s letterboxes. The flyer

Call il t: . . i .
i T aims to encourage residents to share their details so

Please only mail this flyer or leave it in your neighbour's letterbox,

andt enlsure any assistance offered adheres to social distancing neigthUI’S COU|d ContaCt them |f they Wanted tO
protocols.

[ - connect.

‘fm&kﬂﬁ'ﬁn R S -~ .

For info on COVID-19 visit health.nsw.gov.au/coronavirus or call 1800 020 080. City of
Call Lifeline on 13 1114 for immediate crisis and emotional support. (&, s
<= | Canada Bay

Visit canadabay.nsw.gov.au/covid19 for Council updates.

10 RESILIENT SYDNEY | Neighbour Day 2022



City of Sydney

City of Sydney ran their biggest Neighbour Day
campaign to date. The City’s 2022 Neighbour Day
activities included:

Green Square E-newsletter

The Green Square team promoted Neighbour Day
by sharing some tips in their monthly E-newsletter
on how to be a better neighbour: The tips
included:

1. Visit local community centres to meet
people during sporting activities to join

CITY OF SYDNEY ©

Green Square

6 ways to be a better neighbour

On Sunday 27 March we celebrate neighbour day. Have you ever wanted to make
friends with a neighbour but for one reason or another it just never happened? One-
third of Australians don't see or hear from their neighbours on a monthly basis
Nearly half feel they can’t call on neighbours for help.

competitions, fitness classes, recreational, social and creative learning programs.

2. Getinvolved in local community gardens and learn a thing or two.

3. Join a community group and have your say on the issues you're interested in, a wonderful
opportunity to meet and get to know your neighbours and share experiences.

The Green Square team had planned to host a community event to celebrate Neighbour Day,
however this was postponed due to the floods. The Green Square Neighbour Day event has now
been moved to June 2022 and will be co-hosted by 107 Green Square, Guyana Park, City west

housing and Banga Shed.

Sydneystders '

How well do you know
your neighbours?

And have your neighbours ever

‘ helped you out in a pickle?
We're
BFF

City of Sydney News

City of Sydney News shared with its E-newsletter
subscribers on Neighbour Day how anxiety is very
common, meeting and getting to know your
neighbours is much more than just a nice, friendly
thing we should do and how it’s the foundation on
which strangers become real neighbours and how
streets become communities.

Instagram and Facebook

City of Sydney shared stories on their
Facebook and Instagram asking followers
“How well do you know your neighbour?”. A
poll was created where followers could
answer “not at all” or “we’re bffs’s”. City of
Sydney shared with followers that one in 6 of
people experience emotional loneliness and
one in 10 lack social support with just under
1.5 million people reporting they’ve been
lonely for a decade or more.

City of Sydney News

Health and wellbeing

6 ways to be a better neighbour - and
why it matters

Be the neighbour you want to see in the world

One in 6 of us experiences emotional loneliness. One in 10
lacks social support and just under 1.5 million people report
they’ve been lonely for a decade or more.

11
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https://www.cityofsydney.nsw.gov.au/explore/community-centres
https://www.cityofsydney.nsw.gov.au/community/participation/community-gardens
https://www.cityofsydney.nsw.gov.au/community/participation/community-groups

City of Sydney Community Centres

On Friday 25 March 2022, Cliff Noble Community
Centre held a Neighbour Day event, engaging the
local community to pop into the Centre and say ‘hi’.
Staff posted signage out front of the Centre and
also positioned themselves to talk to people as they

walked by.

In the week preceding Neighbour Day, Ultimo
Community Centre distributed 20 coupons for ‘free
access to casual basketball for 2 people’ to be used
between Neighbour Day, 27 March and 01 April

2022.

@ CityofSydney SustainableApartments shared a link.

/ Admin - 26 March at 06:00 - @

Strong inclusive & compassionate communities provide support in
both the good & challenging times. What will you do this Neighbour

Day Sunday 27 March to connect with your neighbours?
www.neighbourday.org #RelationshipsAustralia #ND20YRS
#NeighbourDay2022 Neighbour Day

[) neighbour day

City of Ryde

City of Ryde planned in-person
emergency preparedness and
community connection workshops and
an in-person Neighbour Day 2022
event, hosted by Ryde’s Community
Services team.

The Neighbour Day event was
planned to provide an opportunity for
the community to connect and get to
know their neighbours. The event
would have featured a coffee cart from
Darcy Street Project and a

City of Sydney Sustainable Apartments — social
media

The Sustainability team shared in their March E-
newsletter how strong, inclusive and compassionate
communities provide support in both the good and
challenging times. The team asked readers to think
about what individuals can do this Neighbour Day to
connect with neighbours. The team also promoted
events and ideas for how to connect with neighbours.

City of Ryde is encouraging residents to host an event on Neighbour Day, which falls on Sunday 27
March 2022, however, don't let that stop you being neighbourly every single day.

This could be something simple like @ BBQ in your complex or backyard or a picnic in a local park.

More information about booking a space or gazebo at one of our many parks can be found here.

You can list this for free on our website - visit our Submit your event page to find out more.

You can also register your event on the Relatienships Australia Neighbour Day website.

Free resources for hosts

Events resources

Relationships Australia has prepared a range of free resources to help promote events for Neighbour

Day. Download and print using the links below:

+ [@)Calling_cards *°F2¥8)

* Connection cards:

presentation from Taronga Zoo. Ryde also invited the Red Cross, SES and NSW Fire and Rescue
to set up interaction stalls at the event. Due to the floods in March, the in-person event and
workshops were postponed. Neighbour Day calling cards were shared with the community in place
of the events. The postponed Neighbour Day event will now be held on 14 May 2022.

12
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Hi neiahb i Cumberland City Council
I neighbour!

Just letting you know
| am here to help if
you need.

Cumberland City Council shared
Neighbour Day calling cards with
their community to promote

SN LRGN Neighbour this year.
someone you know

and trust TIPS FOR KEEPING YOU SAFE

Ilive at.....

The calling cards read “Hi neighbour!
Just letting you know | am here to

help if you need.” The cards had
el el Space for residents to add in their
details including their name, address,
phone number, email and the

My phone or email is....

| speak anather language.

Things | can help you with:

BT,L”;L languages that they speak. There
[] rgentsuesles was a tick box listing what they are
[ & Fiercty phane chat Advice if you " availat_;le to hel_p with _inclydi_ng
pomsenniremraiereniaitlll arc self-isolating R shopping, posting mail, picking up

e

urgent supplies or just having a

=50 m .
Ot Suppor £ E'E"?l friendly phone chat.
Maintain good Laave items cutside Provide support
e —— el The calling cards also listed
courmaling verdcs for childhen and tsenagen yoor hands rathar than delivering sockal media . . .
i paten i information on community support
mﬂ‘“*"“*“‘"’“" ‘Wm.,:”.'... miamenasasaneee services and shared COVID-19

safety information in English,
Chinese and Arabic.

Cumberland City Counsl
cusneniane % 02 6757
cmroounch .

Fairfield City Council
Fairfield City Council promoted Neighbour Day in their 2022 significant events online calendar.

Fairfield Clty WONDERFUL WEDNESDAY NSWSENIORS WEEK 25 Mer3 Apr) | FireldShaworound Sam-tom
. HARMONY DAY COUNCIL MEETING 7pm Fairfield ity Centre lam-Tpm PENSION DAY EARTH HOUR NATIONAL SORRY DAY
Council shared
. . 27 28 Capture 29 30 31

with residents Fairfield
how Council CONMUNTY DEVELOPHENT GRANTS

I b h . COMPETITION 2022 CLOSE (community Capacity

CAPTURE FAIRFIELD ART & Building, Disability and Family

cele rates t er PHOTOGRAPHY (OMPETITION OPENS. Violence, Refugee Week)

i AUTUMN FAMILY DAY (ARE VACATION CREATIVE COMMUNITIES GRANT
uni q ue NEIGHBOUR DAY CARE Envolments open SENIORS WEEK CL0SE
multiculturalism
through a range @ Fairfield City Council events )

FCHQ = Fairfield City Head Quarters Fairfield City Council

Of prog rams and FCMG = Fairfield City Museum & Gallery 86 Av Poa_d', V?ljke\ey 50 / ‘ /

- - FYCC = Fairfield Youth & Community Centre 1, Fairfield NSW 18 ) .
activations :

. ® Public holidays and school terms CFlall;\rtﬁedldct:
elebratin, IVersit

across COUHCI| @ Significant events 6 y
S|tes dunng @ Pension days . @discoverfairfield www.fairfieldcity.nsw.gov.au
March.

Fairfield shared how Neighbour Day and Harmony Day celebrate the cultural diversity of Australia
and the importance of inclusiveness, respect and sense of belonging for everyone.
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& Georges River Council @
§ 21 March at 16:00 - @

It's Neighbour Day this Sunday, 27 March. What will you do on Sunday to connect with your
neighbours?

Here are 5 simple tips to help you establish respectful relationships with those around you.

+ Start with a smile.

+/ Strike up a conversation with a genuine compliment or a query.
+ Follow up on what you spoke about last time

+ Consider what kind gesture you might be able to offer

+ Host a get-together.

Help celebrate the 20 year
anniversary of Neighbour Day

and build the commmunities
you want to live in.
Every day is Neighbour Day.

Hawkesbury City Council

Every year over the last weekend of March,
Hawkesbury City Council runs Savour the
Flavour, a community event to encourage
communities to connect over food.

Hawkesbury residents get the opportunity to
experience different cultures and everything
the Hawkesbury region has on offer.

Due to the recent floods in the Hawkesbury,
Savour the Flavour, was postponed. A new
date is yet to be advised.

Z%> Hornsby Shire Council @ .
R 21 March at 13:39- Q@

NEIGHBOUR DAY 2022 & {f | Neighbours matter - and now more than ever it's time to make
connections and stay connected. The theme for this year's Neighbour Day, on Sunday 27 March,

is ‘Connecting Communities for 20 years'.
Social connection and increasing sustainable respectful relationships are the keys to better

outcomes for individuals and communities alike. Let's all work to build community connections
across Australia to span the next 20 years and beyond. ... See more

Georges River Council

Georges River Council shared tips
to help residents establish
respectful relationships with the
people around them.

The tips included:

1. Start with a smile.

2. Strike up a conversation with a
genuine compliment or a query.

3. Follow up on what you spoke
about last time.

4. Consider what kind gesture you
might be able to offer.

5. Host a get-together.

Hornsby Shire Council

Hornsby Shire Council shared how social
connection and increasing sustainable
respectful relationships are key to
forming better outcomes for individuals
and communities alike.

Hornsby’s residents celebrated and
connected with neighbours at the
following events, specifically promoting
Neighbour Day:

- Thursday 24 March: Hornsby Markets,
around the Fountain in Hornsby Mall and
- Friday 25 March: Food Truck Friday,
Pennant Hills Library & Community
Centre carpark, Pennant Hills.
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Inner West City Council

Inner West City Council promoted Neighbour Day
by encouraging residents to put on a street party.
Council shared a few tips to hosting a street party
such as creating a small and intimate party with a
few chairs in the front yard, or hosting a large BBQ
in a local park, or a party in local streets or unit
block.

Inner West City Council shared how street parties
are a great way to connect with neighbours you
don't know well. Street parties have been
encouraged as a chance to stop and say hello and
meet neighbours. Council shared how street parties
can enhance social cohesion and contribute to a
greater sense of trust and safety, and better health
and well-being in the community.

‘@ Lane Cove Council
&2 20 March at 20:16 - Q

To celebrate Neighbour Day next Sunday 27 March, we're seeking nominations from the
community for someone you think deserves recognition for their contribution as a neighbour.

To nominate a neighbour, visit Council’s website by Wednesday 6 April:

Nominate a Lane Cove
neighbour today!

Liverpool City Council

Liverpool City Council is a proud supporter
of Neighbour Day as a Very Neighbourly
Organisation (VNO). Liverpool shared with
residents how knowing your neighbours
has never been more important. Liverpool
encouraged residents to continue to reach
out to neighbours in whatever form
possible.
Neighbour Day

Liverpool shared a few tips on how to reach
out neighbours:

1. greeting neighbours on the way to

work

2. conversing over a cuppa

3. helping with gardening and

4. picking up groceries.

a EW)
4 s '
¥ -
(Mirate*
al . ?
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Lane Cove Council

To celebrate Neighbour Day in 2022,
Lane Cove Council sought nominations
for residents who deserve recognition
for their contribution as a neighbour.

Residents were able to nominate a
neighbour, by completing an online
nomination form.

Awards will be presented as part of
Lane Cove’s annual Citizenship
Awards Presentation Evening on
Wednesday 18 May 2022.

@ Liverpool City Council Australia
27 March at 08:23 - @

Today is Neighbour Day.

Liverpool City Council is a proud supporter of Neighbour Day which has been connecting
communities across Australia for 20 years.

Liverpool is a wonderful community to be a part of and we continue to show what can be
achieved when we come together especially in the face of adversity.

At this time, when knowing your neighbours has never been more important, we encourage you
to continue to reach out to your neighbours.

Whatever form this takes - greeting them on your way to work, conversing over a cuppa, helping
water their garden, driving them to pick up their groceries - be generous with your time.

Ned Mannoun - Mayor of Liverpool
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Northern Beaches Council

‘We are all in this together. Hello!

You can make a positive difference by... I'm just checking to see if you're okay or need

Northern Beaches Council shared how

any help. R _ . .
@Q v they recognise 2022 is a challenging time
Reachingout A smpleact  Lending My name where social distancing and self-isolation
and say ‘helloe’  of kindness  helping hand I can have a negatlve Impact on people’s
1 live at . .
oot comes fret. health and wellbeing. Council

acknowledged that the pandemic has
make accessing food and medical supplies
difficult for some people.

s Stay home as much as you can. My phone number
» Keep 1.5m from others.
« Wash hands often - 20secs warm soapy water.

» Limit gatherings - two people.
Let me know what | can help you with?

b W4

Picking up Urgent
groceries supplies

Northern Beaches Council created and
promoted the “Hello Neighbour” campaign.
This campaign supports residents to
connect and support others during
challenging times. Hello Neighbour cards
were developed for residents to fill in their details, nominate what they can help with and pop itin a
neighbour’s mailbox or under their door.

Help is at hand.
= Northern Beaches Council
1300 434 434 northernbeaches.nsw.gov.au

s Coronavirus Health Information Line
1800 020 080

« Northern Beaches Hospital

Dog
walking

Neighbour Calling Card - Can | help you?

Hello neighbour! If you are isolating or need support due to COVID-19, | am ready to help.

Parramatta City Council

City of Parramatta Council promoted
the “Help a Neighbour” initiative to
support local residents who need a
hand. Residents were encouraged to
check in on neighbours who may need
support by leaving a calling card in their
letterbox.

My name is

I live nearby at My phone number is

I can help with:

D Picking up groceries & essential items (medicine) D Collecting and posting mail
D Watering gardens and plants |:| Putting out bins
D A friendly phone call

DOr

Just call, text, or leave a note and | will do my best to help. Please remember, COVID-19 is

|:| ‘Walking the dog
The calling cards can be downloaded
from the Council website and printed

out, or copied by hand, and left in the
mailbox under a door.

a serious, contagious disease. Please take all necessary steps to protect yourself and others,
and follow government advice. Items will be left on doorsteps, doorhandles, and letter boxes

—wherever is safest and works best for you.

cityofparramatta.co/help-a-neighbour

Penrith City Council

With Neighbour Day coming up on Sunday 27 March, here's 5 simple tips to establish respectful
relationships with those around you.

1 Start with a smile: Make it a habit to flash a friendly smile or say hello, even in chaotic moments,

it is sure to make a difference!

2 The initial chat: Strike up a conversation with a genuine compliment, or a query, as this can be a
great icebreaker.... See more

1) neighbour day

Adapted from Red Cross Neighbour Card

Penrith City Council

Penrith City Council celebrated
Neighbour Day by sharing simple tips to
establish respectful relationships with
those in the neighbourhood.

The tips included:

-Start with a smile: Make it a habit to
flash a friendly smile or say hello, even in
chaotic moments, it is sure to make a
difference!

-The initial chat: Strike up a
conversation with a genuine compliment,
or a query, as this can be a great
icebreaker.

- Follow up: Next time you catch each other, follow up on what you spoke about last time,
this shows your interest and people will generally appreciate feeling listened to.
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Randwick City Council

=~ Randwick City Council e
Randwick City Council shared = 27 March at 1000 - @
how loneliness is an ongoing Today, Sunday 27 March is Neighbour Day. Loneliness is an ongoing issue for many Australians,
issue for many Australians, and with all the challenges that life has thrown at us recently, social connections are more
. . important than ever. Today, we encourage you to reach out to your neighbour and make a
and with all the Cha”enges n difference in someone's life with a smile, a chat or a cup of tea. Lets make Randwick City the type
life, social connections are of community we all love and enjoy. @ 2, @ &

more important than ever.

Randwick encouraged
residents to reach out to
neighbours and make a
difference in someone's life
with a smile, a chat or a cup
of tea.

Resilient Sydney

@ Resilient Sydney
392 followers .
1mo - ® LinkedIn

Resilient Sydney encourages you to promote #neighbourday2022, Sunday 27 Resilient Sydney amp“ﬂed the
March 2022. promotion of Neighbour Day by
encouraging followers on LinkedIn to

meaningful, sustainable social connection and respectful relationships to improve  Share stories of the inspiring work being
health and wellbeing. Connections don't just happen. They take effort. Often it is done to connect communities across

2022 is the year individuals and communities can come together to create more

the small things which make a difference. Sydney

Together we can help create stronger communities who are well connected to Resilient Sydney shared how Strong
better respond to major shocks and can work together to manage stresses Community connections and neighbours
through delivering Action 18 of the Resilient Sydney Strategy — support help people get through a tough time

communities to know their neighbours.

Relationships Australia blog

Relationships Australia invited Resilient Sydney to write a blog on how councils are connecting
their communities to celebrate and promote Neighbour Day.

Resilient Sydney shared how local government plays a
key role in building social connections as a vital
protective measure to improve community preparedness,
response and recovery to disasters.

https://Inkd.in/gCfcWDTR

ities #resilientcon inities #resilience

Research by Resilient Sydney showed declining social

cohesion was undermining city resilience.
SYDNEY

Resilient Sydney shared that councils in Sydney now
widely promote the annual Neighbour Day campaign to
deliver Action 18 of the Resilient Sydney Strategy —
support communities to know their neighbours to create sient iy Blog Nt Dy - Bent ponmi oo, ot
stronger communities who are better prepared to respond  wwees '

and recover from shocks and stresses.

Resilient Sydney Blog —
Neighbour Day — “Beat

pandemic isolation, get
connected”
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Resilient Sydney @ResilientSydney - Mar 4
As severe flooding continues to impact communities, now is the time to
focus on building connections with ‘neighbours’ and reach out to support
our community. #ResilientSydney encourages you to promote

#neighbourday2022, Sunday 27 March 2022.

Twitter

Resilient Sydney shared with Twitter
followers, that now is the time to
focus on building connections with
‘neighbours’ and to reach out to
support your community.

Resilient Sydney encouraged its
followers to promote Neighbour Day
to connect communities to be better
prepared to respond and recover
from shocks and stresses.

[1) neighbour day

neighbourday.org
Neighbour Day

Help address loneliness across Australia and build the communities you

want to live in, one relationship at a time.

South Sydney Herald — news article

Resilient Sydney’s Chief Resilience Officer,
Beck Dawson was interviewed to share how
celebrating and promoting Neighbour Day
has benefited Greater Sydney Councils in the
South Sydney Herald.

Beck shared, “research from Relationships
Australia has shown that people feel less
lonely when they connect with their
neighbours and that those community bonds
also improve a person’s outlook on life more
broadly.”

“Connections can be invaluable in an
emergency. We only need to look at the
recent pandemic, floods and bushfires to see
that those first on the scene are often the
people who live nearby.”

“Neighbours can be a vital port of call in an
emergency and can help each other bounce
back when disaster strikes, by providing
emotional and material support.”

Beck was also interviewed to share how
celebrating and promoting Neighbour Day
has benefited Greater Sydney Councils
on 2GB radio.

&: ws > Human Affairs » Help easing loneliness could be just next door
Help easing loneliness could be just next door
By South Sydney Herald March 24,2022

An increasing number of Australians are reportedly suffering from feelings of

loneliness in the wake of the Covid-19 pandemic, with many of us still suffering from

the impacts of social isolation.

Sydney’s Chief Resilience Officer says the remedy to this may be closer than we think, with

research showing a connection to local communities can help reduce feelings of isolation.

“During the stay at home orders in the Covid-19 pandemic, almost half of us reported
feeling lonely at least once in a 7-day period,” said Beck Dawson, Chief Resilience Officer at

Resilient Sydney.

“Given loneliness has a significant impact on our health and has been linked to increased
risk of premature death, high blood pressure and sleep problems, it's crucial we tackle this

problem.
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https://twitter.com/hashtag/ResilientSydney?src=hashtag_click

Strathfield Council

Strathfield Council sought ways to connect vulnerable
residents including the elderly, disabled or isolated, with
neighbours who were in a position to help.

Council set up a hotline for those who required special
assistance and put the call out for neighbours who were in
a position to help with the following:

- Gift of essential items — Strathfield residents and
households were encouraged to prepare and register a gift
package of non-perishable food and essential personal
hygiene items for someone vulnerable.

- Gift of time — Locals not in a position to donate items,
were encouraged to volunteer their time to coordinate the

supply of essential items or make regular wellbeing calls to check on the vulnerable.

To date, there have been more than 70 volunteers from the community giving time and money by
donating essential items to over 30 vulnerable and elderly community members in Strathfield.

Sutherland Shire Council

Sutherland Shire Council shared
with its residents how Neighbour
Day has progressed from a
reminder to connect with elderly
neighbours, to an annual
celebration of respectful
relationships and strong
communities.

Council posted “Across the Shire,

every day is Neighbour Day!
Strong communities are where
people know each other, have

Sutherland Shire Council
24 March at 16:20 - Q
This Sunday 27 March is #NeighbourDay — and it's the 20th anniversary of this day! Neighbour

Day progressed from a reminder to connect with elderly neighbours, to an annual celebration of
respectful relationships and strong communities. Across the Shire, every day is Neighbour Day!

Communities where people know each other have better mental health, are safer, and are more
resilient. Connecting with people outside of your family and friends is important for tackling
Australi... See more

Help celebrate the 20 year
anniversary of Neighbour Day
and build the communities
you want to live in.
Ey_ery day i1s Neighbour Day.

better mental health, are safer, and are more resilient!”.

"! Waverley Council
. 27 Marchat 17:11- Q@

Waverley Council

In recognition of Neighbour Day, a day which aims to grow community connections and reduce

social isolation, we want to remind Waverley residents about Council's street play initiative. TO Celebrate Nelg hbour Dayl Waverley Cou nCII
Street play events are an opportunity for neighbours to gather in an open space and connect with . .
one another. Participating streets would be closed to traffic to allow children and families to Shared hOW they Wou Id I|ke tO g row commun |ty

socialise safely.

If you're interested in having a street play event, find out more and apply her... See more

connections and reduce social isolation, by
reminding Waverley residents about Council's
street play initiative.

Street play events are an opportunity for
neighbours to gather in an open space and
connect with one another. Participating streets
were closed to traffic to allow children and
families to socialise safely.
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Willoughby City Council {3y Willoughby City Council @
w21 February - Q
W|"Oughby C|ty Council shared how Help celebrate the 20year anniversary of Neighbour Day Connecting Communities. Build the
H H | communities you want to live in. Because every day is Neighbour Day. www.neighbourday.org
every day 1S Nelghbour Day #RelationshipsAustralia #ND20YRS #NeighbourDay2022 Neighbour Day

Willoughby City Council encouraged
residents to celebrate the 20-year
anniversary of Neighbour Day by
contributing to building the community
people want to live in by connecting
with communities.

"% Woollahra Council is in Vaucluse, New South Wales, Australia. Woo I | ah ra Coun Ci I

¢ 7 March at 12:50 - @

Today is Neighbour Day, so we want to give a huge shout out to one inspiring group of locals. Woo”ah ra COU nCiI gave a huge Shout Out tO
Deckchair Sunsets is a group of Vaucluse neighbours who've been meeting at Derby Street . .. .

Reserve for nearly 10 years. Not only have they fostered connection, wellbeing and resilience, an InSpIrIng group Of |Oca|S on Ne|ghb0ur

they've made some major improvements to the park as well! Day.
"We all enjoy taking a couple of hours to catch up with the neighbours,” said founder Angela
i Deckchair Sunsets is a group of Vaucluse
neighbours who've been meeting at Derby
Street Reserve for nearly 10 years. Not only
have they fostered connection, wellbeing and
resilience, they've made some major

improvements to the park as well!

Over the years, the reserve has gone from a
drought-stricken patch of brown grass into a
luscious native garden for all to enjoy thanks
to several volunteer community gardeners.

. . . + .1 Wollondilly Shire Council
Wollondilly Shire Council Wty 12 March - @

« Save the Date! 27 March is Australia’s annual celebration of community. 5 Neighbour Day

WO.”Oﬂdluy Shlre COU”CI' encouraged brings together the people next door, across the street, on the next farm, or online! Find out more
residents to Save the Date to www.neighbourday.org #RelationshipsAustralia #ND20YRS #NeighbourDay2022

celebrate Australia’s annual
celebration of community, being A
Neighbour Day. e N
Wollondilly shared how Neighbour
Day brings together the people next
door, across the street, on the next
farm or online!
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Qutcomes achieved

2022 was the most successful Neighbour Day campaign run to date by Resilient Sydney,
supported by Relationships Australia and Sydney councils. 28 Councils took part, an improvement
on the 25 councils in 2021 and 19 Councils in 2020.

The capability of councils to both understand and communicate the role that social cohesion — and
therefore community connection - plays in improving community preparedness for disasters is
increasing. The Neighbour Day campaign contributes to improving the levels of social cohesion
and connection in Sydney, as noted in Direction 3 of the Resilient Sydney strategy. These statistics
have improved over the course of the last 12 months.

Events like Neighbour Day celebrate community and enable community connection.

Councils across metropolitan Sydney have always had a key role in building community
connections. Increasingly councils are understanding the connection between social cohesion and
improve community preparedness to disasters.

Thank you to the councils of metropolitan Sydney that took part in
Neighbour Day 2022, delivering Action 18 of the Resilient Sydney Strategy.

R N R

n A R o

[A) neighbour day | Retafirstipr fusradia.

Connecting Communities for 20 years
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https://www.cityofsydney.nsw.gov.au/__data/assets/pdf_file/0013/303700/Resilient-Sydney-A-strategy-for-city-resilience-2018.pdf

Contact details

RSO@cityofsydney.nsw.gov.au
www.resilientsydney.com.au

y @ResilientSydney

@ au.linkedin.com/company/resilient-sydney




