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Introduction

The City of Sydney Library provides accessible information in various formats, languages and for
different reading levels to support educational, recreational and cultural learning.

These guidelines detail our commitment to maintaining relevant and engaging collections that meet
the current and future needs of our diverse communities. They outline our approach and methods
for developing and managing the library collections.

These guidelines outline the principles, processes and accountabilities for selecting, acquiring,
evaluating and deselecting the library’s collections.

As part of this commitment, we:

— manage the collection in line with industry standards and legal requirements

— provide quality and accessible information in a range of formats

— promote equity of access and unrestricted access to ideas and information

— acquire items that express a variety of viewpoints and cultural understandings

— address the changing needs of the community with innovative collections and technology

— evaluate the collection regularly to ensure its currency, accuracy, quality and appeal as well as
its continued ability to meet community demands

— plan for the growth and development of collections using community demographics

— share resources with other libraries and institutions.

Guidelines and standards

These guidelines are informed by local, state, federal and international guidelines, standards and
policies including:

— City of Sydney Council

— Reconciliation action plan

— Cultural strategy 2025-2035

— Libraries and Learning business unit plan and strategy
— State Library of NSW

— Library Council quidelines

— Living Learning Libraries: Standards and guidelines for NSW public libraries

— Australian Library and Information Association
— APLA-ALIA Standards and Guidelines for Australian Public Libraries

— Statement on public library services

— ALIA free access to information statement

— Statement on information literacy for all Australians

— ALIA on online content requlation



https://www.cityofsydney.nsw.gov.au/strategies-action-plans/reconciliation-action-plan
https://www.cityofsydney.nsw.gov.au/strategies-action-plans/cultural-strategy-2025-2035
https://www.sl.nsw.gov.au/public-library-services/library-council-guidelines
https://www.sl.nsw.gov.au/public-library-services/content/living-learning-libraries
https://read.alia.org.au/apla-alia-standards-and-guidelines-australian-public-libraries-may-2021
https://read.alia.org.au/statement-public-library-services
https://read.alia.org.au/alia-free-access-information-statement
https://read.alia.org.au/statement-information-literacy-all-australians
https://read.alia.org.au/alia-online-content-regulation
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— International Federation of Libraries Associations and Institutions
— The IFLA-UNESCO Public Library Manifesto 2022

— |FLA Statement on Libraries and Intellectual Freedom

— |FLA Statement on Censorship

— Australian Classification Board quidelines

— Aboriginal and Torres Strait Islander Protocols for Libraries, Archives and Information Services

Censorship and freedom to read

We believe freedom can be protected in democratic society only if individuals have unrestricted
access to information and ideas. We don’t censor our collection.

In providing free access to information, our libraries are guided by the national professional
organisation for the sector, the Australian Library and Information Association (ALIA). We support
ALIA’s free access to information statement.

We respond to the needs of our diverse communities by acquiring items among our collections that
express a variety of viewpoints and cultural understandings. This allows an unbiased source of
ideas. We value diversity and materials are not excluded from our collection unless they are
prohibited by law.

Under the Library Act 1939, the Library Council and the State Library of NSW provide guidance
and direction about how we manage our collections. We make our collections available in line with
the Library Council's access to information in NSW public libraries guidelines.

Parents and guardians

The City of Sydney Library does not censor its collections, which includes materials in print,
audiovisual and digital formats. We support the right and responsibility of parents and guardians to
direct and oversee their children's access and use of our collection.

Australian classification

We follow the Australian classification guidelines including:

— applying classification labels

— MA 15+ DVDs and games restricted to borrowers 15 years +

— R 18+ DVDs and games restricted to borrowers 18 years +

— category 1 publications (only available for collection at staffed branches)

— category 2 publications excluded from the library.

Aboriginal and Torres Strait Islander perspectives

We recognise and value Aboriginal and Torres Strait Islander peoples, their histories and cultures.

The City of Sydney acknowledges the Gadigal of the Eora Nation as the Traditional Custodians of
our local area, and their continued connection to Country.

We’re committed to our vision for reconciliation and are guided by the Stretch reconciliation action
plan, and an ethical commitment to safeguard Aboriginal and Torres Strait Islander peoples’ rights
to their heritage and culture. Our Koori collection reflects the voice and perspectives of Aboriginal

and Torres Strait Islander peoples and seeks to increase knowledge within the broader community



https://www.ifla.org/g/public-libraries/public-library-manifesto/
https://repository.ifla.org/items/72090712-b389-450b-94df-e05fd6c582d4
https://repository.ifla.org/items/b53cc0ca-907b-4621-b9be-06fc52d6af6b
https://www.classification.gov.au/
https://atsilirn.aiatsis.gov.au/protocols.php
https://read.alia.org.au/alia-free-access-information-statement
https://legislation.nsw.gov.au/view/html/inforce/current/act-1939-040
https://www.sl.nsw.gov.au/public-library-services/library-council-guidelines
https://www.classification.gov.au/
https://www.cityofsydney.nsw.gov.au/culture-creativity/reconciliation
https://www.cityofsydney.nsw.gov.au/strategies-action-plans/reconciliation-action-plan
https://www.cityofsydney.nsw.gov.au/strategies-action-plans/reconciliation-action-plan
https://www.cityofsydney.nsw.gov.au/library-collections/koori-collection
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of the history, heritage, cultures and values of the Aboriginal and Torres Strait Islander
communities of Sydney.

In selecting items for our collections we are guided by the Aboriginal and Torres Strait Islander
Protocols for Libraries, Archives and Information Services. Any recording, production and sharing
of knowledge and culture will be guided by a commitment to self-determination, best practice
principles of de-colonising and trauma-informed models, and an ethical framework to safeguard
Aboriginal and Torres Strait Islander peoples’ rights to their heritage and culture.

Where we hold items in our general lending collection or the Koori collection that maybe
sensitive to Aboriginal and Torres Strait Islander peoples, we will provide warnings and context
to accompany these items.

In support of truth-telling, we welcome consultation and feedback on our collections and encourage
feedback and suggestions from the community. We encourage Aboriginal and Torres Strait
Islander people to use our collection and seek to create meaningful links with the community.


https://atsilirn.aiatsis.gov.au/protocols.php
https://atsilirn.aiatsis.gov.au/protocols.php
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Selection and
procurement methods

Procurement

Our collection procurement complies with our procurement and contract management policy and
aligns with our principles of transparency and financial responsibility.

Materials that cannot be supplied through tendering contracts are obtained directly from suppliers,
vendors, distributors, bookstores or creators.

Scope of collection

The collection contains items in formats and categories including:

non-fiction and fiction

large print

audiobooks

picture books and board books
graphic novels

magazines and newspapers
music scores

community languages
reference materials

electronic resources (including books, audio, learning, magazines, movies, music, newspapers,
films, games and databases)

zines

DVDs

CDs

toys

makerspace kits
musical instruments
tabletop games

video game consoles.

Collections may be added or removed as required.
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The selection process

We work with our suppliers to ensure the prompt selection and acquisition of titles in a variety of
ways including standing orders, selection profiles and requests from staff and our communities.

Selections guided by our communities

We welcome and encourage recommendations for items not held in the library collection. Members
can request the library to select items they would like to borrow and use in our collection.
Suggestions can be made in person at any of our branches or through the library website.

Suggestions are carefully assessed individually with reference to the selection profile, guidelines
and principles, available physical space and budget. We respond to borrower demand and
promptly purchase extra copies of popular titles to meet high demand reservations.

Selection principles

In selecting material, we aim to provide a balanced and unbiased collection that assists members
of our community to grow, learn, connect and create while meeting their educational, recreational,
and cultural needs.

Our collection:

— includes a range of resources to meet the diverse ages, interests, cultures, languages, and
literacy levels of our communities

— provides print and digital materials in accessible formats including large print, audio, video,
accessible and dyslexic friendly font materials for all age ranges

— meets community demand by selection of new, relevant, popular and trending materials
— is alending collection

— promotes intellectual freedom and includes items that express a variety of viewpoints and
cultural understandings

— values diversity — materials are not excluded unless they are prohibited by law
— addresses the changing needs of our communities with innovative collections and technology

— meets the general interests of our communities, as far as budget, space and availability of
materials.

Selection criteria

Items considered for selection are assessed against a range of criteria, including:
— relevance and current community demand

— popularity and interest of an author / artist / title / series / subject

— publicity and promotion

— currency, relevancy and accuracy of content

— promotion of diversity and equity and inclusive content and audiences

— significance of subject matter, permanence or timeliness of subject

— relationship and importance to the entire collection

— circulation of similar materials
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— quality of presentation appropriate to the content and audience

— durability, quality and appearance

— suitability of format

— readability and style

— publication date

— favourable reviews in professional and popular media

— supply, price and purchase availability

— professional or literary reputation of the author, publisher or producer
— popular national and international award nominations and winners

— Australian content — this includes Australian authors and publishers.

Specialist collections

Our specialist collections include:

LGBTIQA+ collection

We welcome and celebrate people of diverse sexualities and genders and intersex people. Our
LGBTIQA+ collection aims to recognise and support the social, cultural, historical, political, and
recreational needs of these communities. Our library includes materials that reflect our diverse

communities, and we promote our spaces as safe, accessible and welcoming places for all.

Aboriginal and Torres Strait Islander (Koori) collection

The Koori collection contains material relating to the people, culture and history of Aboriginal and
Torres Strait Islander peoples, with a focus on NSW content. The Koori collection aims to promote
materials written by and about Aboriginal and Torres Strait Islander peoples.

We’re committed to developing relationships with the Aboriginal and Torres Strait Islander
community to ensure they feel welcome and represented in our collections, and to gain feedback
on the collection.

Community languages collection

Community language collections provide materials in languages other than English (LOTE)
developed for people from multicultural communities.

Digital collections

Digital materials enable the library to move beyond traditional physical walls, providing remote
access to members anytime, any day. The library acquires digital materials where practical and
where licences permit, provides access for library members onsite and/or remotely.

Innovative collections

We provide a collection of objects and materials to inspire, engage and encourage curiosity and
learning through non-traditional methods. By loaning items, members can try something new and
explore their interests without having to commit to purchasing items they may only use for a short
period of time. These collections encourage the community to reuse and share resources
sustainably.

Our innovative collections include:

— makerspace kits
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— video game consoles
— tabletop games

— musical instruments

— mobile device chargers

— toys.

Archives collection

City Archives manages, preserves and provides access to the City of Sydney’s archives collection
of its people, places and events. This includes documents, photographs, maps, plans, data,
published materials and items collected from the community related to the City of Sydney local
area.

Local history collection

We provide a limited collection of current published materials related to the City of Sydney local
area. This curated collection aims to provide materials for accessible use within the library while
not duplicating the work of the City Archives. Most materials are held by City Archives and are not
maintained or available within the library.

Zine collection

Our zine collection aims to provide the community with a wide variety of contemporary zines
across a diversity of viewpoints and subject areas. We support zine authorship and authors are
welcome to donate zines to our collection.

Selection exclusions

The library will not collect physical materials under the following criteria:

— inappropriate physical dimensions (extremely small, large or heavy items)

— poor production, binding and quality

— unappealing physical format

— formats not commonly used or accessible

— spiral bound

— textbooks (excluding high school, primary school and learning languages collections)
— workbooks (excluding high school, primary school and learning languages collections)
— highly technical or specialised materials or very academic materials

— inaccurate and out of date content

— ephemeral material (excluding zine collection)

— materials prohibited by law

— books with novelty accessories and removable parts

— too expensive

— X-rated material

— out of print material

— second-hand materials

— materials that are not safe or durable

10
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— materials produced in formats not practical for library use and lending

— magazines with consistent major supply issues and unreliable publishing
— materials mainly generated by artificial intelligence (Al)

— materials mainly focused on promotional content

— materials focused on promoting specific religions and religious recruitment.
The library will also not collect digital materials under the following criteria:

* poor quality text, images, sound

* large file sizes

* materials requiring investment in hardware/software upgrades

+ databases that contain only citations

» materials with poorly designed interface and user experience

* inaccessible materials (publisher, content and platform restrictions).

ltems not held in the library

Inter-library loans

Inter-library loans is a process where City of Sydney library members can access materials from a
different library collection. Materials can be borrowed from other libraries within Australia for a fee
and made available to our library members.

Photocopies of material not held in City of Sydney Library collections may also be requested on
behalf of our library members in line with the Copyright Act 1968.

The City of Sydney participates in state and national library resource sharing networks under the
NSW Public Library guidelines and the Australian Interlibrary Resource Sharing Code.

Materials considered for inter-library loan include:

— materials in-print that do not meet the collection criteria
— materials not available for purchase

— community languages not collected by the library.
Materials not considered for inter-library loan include:

— items recently published that meet the collection criteria will be purchased instead of borrowed
on inter-library loan

— items already held within the library.

Multicultural bulk loans

Items in community languages that are not collected by the library may be loaned from the State
Library of NSW through the Multicultural Bulk Loan service. The State Library has collections of
items in many community languages, which can be loaned to NSW public libraries.
Replacements

Titles removed or missing from the library collection are not automatically replaced and reordered.
Each item will be assessed based on availability, community interest and relevancy.

11


https://www.sl.nsw.gov.au/public-library-services/library-council-guidelines
https://read.alia.org.au/australian-interlibrary-resource-sharing-ilrs-code#:~:text=The%20Interlibrary%20Resource%20Sharing%20(ILRS,and%20publishers%20and%20compliance%20with
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Collection maintenance and deselection

The library recognises the importance of maintaining a well-balanced collection of current,
appropriate and appealing materials and formats (physical and digital). Evaluation of the collection
is undertaken, and materials are regularly removed or replaced, to maintain the quality of the
collection and ensure community use.

Evaluation of collection

The library evaluates the success of collections by analysing performance data, community and
staff feedback. We evaluate our collections through:

— circulation data (loans, returns, reservations)

— turnover rate (number of loans divided by the total number of items held)

— digital usage data (number of searches, downloads, streamed, sessions, views)
— cost per usage (cost of material divided by use)

— ease of use

— content availability.

Deselection criteria

Deselection is a considered process, requiring case-by-case assessment. Library staff follow
deselection guidelines that provide clarity and parameters for reference.

Criteria for deselecting materials includes items that:

— are superseded by a new edition or better source

— contain misleading, inaccurate or out-of-date information

— has subject matter that is no longer of current interest

— are unwanted duplicate titles

— are in poor physical condition with damage and deterioration

— have insufficient or infrequent use or are unlikely to be used in the future (items that have not
been borrowed within the past 2 years).

Disposal of items

Library materials removed from the collection may be distributed to:

— library branch free ‘giveaway’ tables

— street libraries (within the City of Sydney local area)

— planned library events.

Damaged items, or those in poor physical condition can be disposed of individually, through

general waste and recycling.

Replacement of lost or damaged items

Library members agree to pay the cost of replacing lost or damaged items when joining the library.
An additional processing fee is charged separately from the cost of the item and includes the
partial recovery of administration costs such as the purchase of catalogue records, security tags
and end processing. Alternatively, the library member can pay the processing fee and provide a
brand-new replacement copy of the exact item (same ISBN, edition).

12
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Donations, gifts and exchanges

Our capacity to accept donations is limited. We welcome enquiries for donation of materials and
reserve the right to decline unsolicited donations.

Gifts and donations are accepted if no restriction is placed on their use. Items donated to the
library become the library’s property. We may place items in any of our library collections and
remove materials later. Donated materials not selected for inclusion will be disposed of at the
discretion of the collections team leader.

Community language donations

The library accepts donations of items in languages that the library currently has in the community

languages collection, which are in new condition and published less than 2 years ago.

Author and publisher new item donations

The library will accept one donated copy of a new publication if it meets our selection criteria.

Local historical book donations

The library accepts donations of items with local historical value to maintain and develop the
library’s collection. Suitable items may include:

— materials written by local authors

— materials related to the history, character and development of the City of Sydney local area
— materials relating to the local area from prehistory to the present

— histories of local families and memoirs with significant reference to the local area.

Items donated to the library become the library’s property. Materials not suitable for the library
collection are referred to the City Archives collection, if suitable. The library reserves the right to
dispose of any donated materials later.

13
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Community feedback

We welcome feedback or queries on our collections. We use this information to monitor and
improve our collections for the benefit of our communities. Community members can provide
feedback in several ways, including:

— suggestions for purchase
— request for reconsideration

— verbal and written feedback.

Feedback evaluation

The library has a role as an unbiased source of information and ideas, collecting materials on all
points of view on current and historical issues, including controversial issues. Materials are not
excluded from the library on moral, political, racial, religious, sexist, language or other sensitive
grounds, including pressure brought by individuals or groups.

The library is only required to remove material that has been recalled by publishers due to legal
requirements, or to comply with restrictions placed by the Australian Government Classification
Board. When items are undergoing classification by the board, a decision on the location of that
item will be made based on a risk assessment and advice from industry bodies such as the
Australian Library and Information Association and the State Library of NSW.

The library team will evaluate titles identified through the ‘request for reconsideration’ process
using the following criteria:

— if the title is suited to the particular collection/audience level
— information accuracy and currency

— if the title is superseded by a new edition.

14
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