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Introduction

Domestic violence

Support is available

Abusive behaviour can be physical, sexual or psychological. It also includes other actions, like
cyber stalking and harassment, that make you feel afraid or unsafe.

The abuse may also take the form of ‘coercive control'. This is a pattern of abuse to degrade,
humiliate and isolate, and take away freedom and autonomy. The NSW Government is introducing
legislation to make coercive control a crime.

Domestic and family violence is a crime

Domestic and family violence is a crime and should be reported to the police.

It exists in every community and can affect anyone, regardless of gender, sexual identity, race,
age, culture, ethnicity, religion, disability, economic status or location. If you or someone you know
is experiencing domestic and family violence then help and support is available.

This information is designed to help people who have experienced or are supporting someone who
is experiencing domestic and family violence. You can find a list of services and resources in this
document that can support you.

What is domestic and family violence?

Domestic and family violence occurs when someone you have a close relationship with makes you
feel afraid, powerless or unsafe.

It can happen in any relationship, including those involving:
— married and de-facto couples

— boyfriends and girlfriends

— LGBTIQ couples

— carers or paid support workers

— close relatives and extended family.

None of these people has the right to hurt you or make you live in fear.
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https://www.facs.nsw.gov.au/domestic-violence/about/types-of-abuse-in-dv
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Disclaimer

The information in this document is provided as a general guide only. It is not intended to constitute
advice and must not be use as a substitute for professional advice. The City of Sydney makes no
warranty, representation or guarantee of any type as to the content, accuracy, completeness or
fitness for any particular purpose or use of any information in this document. If you find any
information that you believe may be inaccurate, please contact safecity@cityofsydney.nsw.gov.au.



mailto:safecity@cityofsydney.nsw.gov.au.
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Sexual assault and
consent

Your body, your choice

A factsheet about sexual assault and consent is available in a range of community languages. If
you need an interpreter, call the Translating and Interpreting Service on 131 450. An interpreter will
contact the support service you request for free.

Know Your Rights

You have a right to choose who to be intimate with. Sex and intimacy can include sexual touching,
intercourse, sexual images and sexting. Forcing you to participate in any of these activities if you
have not freely and voluntarily communicated your consent (known as ‘affirmative consent’) is a
crime.

Affirmative consent means that your consent is actively sought and actively communicated
throughout acts of intimacy.

In Australia, a person cannot touch you,threaten you, exchange unwanted sexual images of or with
you, or make sexual comments to or about you without your say. Sexual offences are a serious
crime and offenders could face up to 14 yearsin prison. Reporting a crime or being a victim of crime
will not affect your visa or employment status.

What is sexual assault?

Sexual assault is a crime.

It is never okay for someone to use force or threats to get you to do anything that makes you feel
uncomfortable. It's your body. It's your choice.

Help and support is available if you or someone you know has been sexually assaulted or
harassed.

Sexual assault describes a range of crimes including:
— rape, which is when you're forced to have (vaginal, anal or oral) sex
— unwanted touching, under or over your clothing

— when someone takes off a condom before or during sex without your permissionsexual
coercion, which is when you have not freely and voluntarily communicated consent, and
someone instead pressures or tricks you into doing sexual things you don’t want to do

— stalking
— when someone looks at you without your permission while you are intimate or naked

— indecent exposure, which is when someone shows you private parts of their body


https://rlc.org.au/publication/your-body-your-choice-sexual-assault-factsheet
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— being forced to watch or participate in pornography, including when someone takes a picture of
you without your permission

— sexting, which is when someone shares naked images of you without your consent or sends
you naked images you don’t want.

What is sexual consent?

Freely given — Consenting is when you freely and voluntarily agree, without pressure,
manipulation or the influence of drugs or alcohol. Enthusiastic — When it comes to sex, you
should only agree to do the things you want to do, not things that you feel you’re expected to do.
You can consent by saying or doing something to communicate that you are a willing participant to
sexual activity.

Specific — Agreeing to one thing (like going to the bedroom) doesn’t mean you have agreed to do
something else (like have sex).

Reversible — You can change your mind at any time during sex, even if you have done it before
and even if you are both naked in bed.

Time bound — Giving consent at a particular time does not mean you have given consent for the
same thing at any other time.

Silence is not consent — Many people experience a freeze response when they are very
frightened. Just because you didn’t speak up, it doesn’t mean you gave consent.
Talk to someone you trust

Talking to someone you trust may help you decide what to do. Even if you decide not to report the
sexual assault, there are many places you can get confidential support:

NSW Rape Crisis

Provides telephone and online crisis counselling for women and men in NSW who have
experienced or are at risk of sexual assault and their non-offending supporters.

— 1800 424 017 (available 24/7)
QLife

This is a specific service for lesbian, gay, bisexual, transgender, intersex and queer people.
Provides telephone and web-based support to people of all ages.

— 1800 184 527 (7 days a week: 3pm to midnight)
Get support

There are a range of services that can give you support. Anyone, including international students
and visitors can receive help and support from these services.

Medical support

If you have been sexually assaulted, you can access free medical care at the emergency
department of any public hospital. NSW Health’s specialist Sexual Assault Services are available
for free (you don’t need a Medicare card) 24 hours a day.

These services provide free counselling, medical treatment and examinations for anyone who has
been sexually assaulted. They can provide testing for sexually transmitted infections and
pregnancy prevention.


https://www.rape-dvservices.org.au/
https://qlife.org.au/
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Medical evidence can help prove what happened. A sexual assault examination is best done in the
first 24 hours. An examination that is performed up to 7 days after the assault can provide useful
evidence that can be used in court, if the matter is taken further.

Your nearest services:

Sexual Assault Service (including support for young people aged 14+)

Based at Royal Prince Alfred Hospital, Missenden Road, Camperdown.
— 029515 9040 (Monday to Friday: 8.30am to 5pm)

— 029515 6111 (after hours and on weekends)

Child Protection Unit (children up to 16 years)

Based at Sydney Children’s Hospital, High Street, Randwick.
— 029382 1412 (Monday to Friday: 9am to 5pm)
— 029382 1111 (after hours and weekends)

Alternatively, you can choose to see your own doctor.

Reporting to the police
Sexual assault is a crime. Being a victim of a crime will not affect your visa or employment status.

A specially trained police officer will take a detailed statement about what happened. You can have
a support person with you while you give your statement. Police can also arrange for a free
interpreter.

Record the police officer's name and the ‘event number’ to help you follow up your report.

If you decide not to formally report the assault to police, you can complete the Sexual Assault
Reporting Option questionnaire. This lets you report to the police anonymously.

The Sexual Assault Reporting Option questionnaire is not the same as making a formal report to
police and will not automatically result in a criminal investigation. The simple questionnaire
includes a number of questions about what happened, plus a section where you can provide a
summary in your own words about what happened to you.

If at any stage you wish to make a formal report, contact your local police station. You can report to
police by calling triple zero (000) or attending a police station.

Legal support

Victims Services within the Department of Communities and Justice provide access to counselling
and financial assistance to victims of violent crime in NSW under the Victims Support Scheme. To
access support from Victims Services contact:

NSW Victims Access Lines

— 1800 633 063 (Monday to Friday: 9am to 5pm)
Aboriginal Contact Line

- 1800 019 123 (Monday to Friday: 9am to 5pm)



https://www.health.nsw.gov.au/parvan/sexualassault/Pages/info-sexual-assault-victims.aspx
https://www.health.nsw.gov.au/parvan/childprotect/Pages/cp-units.aspx
https://www.police.nsw.gov.au/__data/assets/pdf_file/0009/475794/SARO_Form_200213.pdf
https://www.police.nsw.gov.au/__data/assets/pdf_file/0009/475794/SARO_Form_200213.pdf
https://www.police.nsw.gov.au/about_us/regions_commands_districts/police_station_search
https://squiz.cityofsydney.nsw.gov.au/community/health-and-safety/domestic-violence/domestic-violence-how-law-can-help/nsw-police-force-domestic-family-violence-reports#policearea
https://www.victimsservices.justice.nsw.gov.au/Pages/vss/vs_aboutus/vs_aboutus.aspx#:%7E:text=The%20Victims%20Access%20Line%20or,visit%20our%20contact%20us%20page.
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Safety planning and
leaving a domestic
violence situation

What you can do to keep safe

Safety planning means thinking about things that can help keep you safe when living with violence
or abuse.

The 1800RESPECT checklist has suggestions you may want to consider when making your safety
plan or if you are planning to leave.

Here are some other ideas:
— Change the locks if the perpetrator leaves your home, to make sure they can’t come back in.
— If you need to break a lease, you can usually do so without penalty if you have:

— an Apprehended Violence Order, as long as you provide 14 days of notice in writing

— asigned declaration by a medical practitioner if the user of violence is living, or has lived
with you.

— If you suspect that the perpetrator is monitoring you using technology, it is possible and likely.
The government initiative eSafetyWomen has resources and tools available to help women
manage technology risks and abuse, and feel confident when online.

— Trust your instincts.

You can get help from 1800RESPECT to make a safety plan. Call 1800 737 732 or join the online
chat.

Perpetrators can be persistent and creative in maintaining control. They often misuse technology
for this purpose, so it's a good idea to incorporate technology safety into any plan you make.

There are also services that can help you to stay in your home and remove the person making you
feel unsafe.

Support services

If you or your children are in danger, call triple zero (000). It is available 24/7. Police will attend
your home, your workplace or the place of the incident and help you to stay safe from abusive and
threatening behaviour.

An ambulance can be called to assist with injury. Victims of sexual assault, domestic violence or
child abuse are not required to pay a fee for an ambulance.

There are many services listed in this document that can provide you with the support you need.


https://www.1800respect.org.au/help-and-support/safety-planning/checklist
https://www.1800respect.org.au/help-and-support/safety-planning/checklist
https://www.esafety.gov.au/women
https://www.esafety.gov.au/women
https://www.1800respect.org.au/help-and-support/safety-planning
https://chat.1800respect.org.au/#/welcome
https://chat.1800respect.org.au/#/welcome
https://techsafety.org.au/resources/resources-women/
https://www.facs.nsw.gov.au/providers/funded/programs/DFV/staying-home-leaving
https://www.facs.nsw.gov.au/providers/funded/programs/DFV/staying-home-leaving
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Key domestic and
family violence
contacts

Need an interpreter?

If you need an interpreter, call the Translating and Interpreting Service on 131 450, and tell them
the language you speak. The service operates 24/7, every day of the year. If you want to speak to
a particular organisation through an interpreter, remember that the organisation may only be
available during their regular business hours.

Safety planning in a domestic and family violence situation

Contact police on triple zero (000) if you're being threatened, or feel unsafe or intimidated. Your
safety is important and there are services that can help you to become and feel safe.

Triple zero (000) can also be called using the Emergency+ app on a smartphone. The app uses
your smartphone’s GPS to provide emergency call-takers with your location. The Emergency+ app
is available to download free of charge from Google Play or the App Store.

All calls to triple zero (000) are recorded, which may be important evidence.
The NSW Domestic Violence Line can help you access accommodation or support you to stay at

home safely. It can also link you with a support person who can help with your health, financial,
legal and accommodation needs.

NSW Domestic Violence Line — 1800 65 64 63 (available 24/7)

People with disability

The National Disability Abuse and Neglect Hotline is a free, independent, and confidential service
for reporting abuse and neglect of people with disability. To make a report call

- 1800 880 052 (Monday to Friday: 9am to 7pm)

or send an email to: hotline@workfocus.com.If you're deaf, hard of hearing or have a speech
impairment, to receive help to make phone calls contact the National Relay Service.

— For Voice Relay services, call the National Relay Service on 1300 555 727 and ask for the
phone number you wish to contact.

— For TTY users, call 133 677 and ask for the phone number you wish to contact.
— For SMS relay call 0423 677 767.
10


https://www.tisnational.gov.au/Non-English-speakers/Help-using-TIS-National-services/Immediate-telephone-interpreting-for-non-English-speakers.aspx
https://www.facs.nsw.gov.au/domestic-violence/helpline
https://www.facs.nsw.gov.au/domestic-violence/helpline
https://www.jobaccess.gov.au/complaints/hotline
mailto:hotline@workfocus.com
https://www.communications.gov.au/what-we-do/phone/services-people-disability/accesshub/national-relay-service
https://www.communications.gov.au/what-we-do/phone/services-people-disability/accesshub
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Key contacts

Emergency

— 000 (triple zero)

NSW Domestic Violence Line

— 1800 65 64 63

1800RESPECT

National sexual assault, domestic and family violence counselling service.
— 1800 737 732

NSW Rape Crisis

— 1800 424 017 (available 24/7)

Domestic Violence Legal Service (Women’s Legal Service NSW)
— 1800 810 784 or 02 8745 6999

Child Protection Helpline

— 132 111 (available 24/7)

Kids Helpline

— 1800 551 800 (available 24/7)

NSW Ageing and Disability Abuse Helpline

A confidential helpline offering information, advice and referrals for people who experience, witness
or suspect the abuse of older people or adults with disability living in NSW.

— 1800 628 221 (Monday to Friday: 9am to 5pm)

National Disability Abuse and Neglect Hotline

— 1800 880 052 (Monday to Friday: 9am to 7pm)

Link2home Homelessness Information Line

— 1800 152 152 (available 24/7)

Alcohol and Other Drugs Information Service

— 1800 250 015 (available 24/7) or 02 9361 8000

ACON LGBTI Health

— 1800 063 060 or 02 9206 2000 (Monday to Friday: 9am to 5pm)
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https://www.facs.nsw.gov.au/domestic-violence/helpline
https://www.1800respect.org.au/
https://www.rape-dvservices.org.au/
https://www.wlsnsw.org.au/contact-us/
https://www.facs.nsw.gov.au/families
https://kidshelpline.com.au/
https://www.ageingdisabilitycommission.nsw.gov.au/home
https://www.jobaccess.gov.au/complaints/hotline
https://www.facs.nsw.gov.au/housing/help/ways/are-you-homeless
https://www.health.nsw.gov.au/aod/Pages/contact-service.aspx
https://www.acon.org.au/lgbti-health/
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Domestic violence and
how the law can help

Video

Domestic Violence Help for Women: “A time to heal, take my hand”

‘Never think you're alone’

In the video Tidda’s Marumal: A time to heal, take my hand, Redfern Legal Centre’s specialist
domestic violence worker, Charmaigne Weldon, talks about help that is available for women and
children dealing with family and domestic violence.

Looking back, she says: “l wish | knew all those services were available when | was experiencing
domestic violence. | did it solely. It was hard. | had nobody to talk to.”

Her message is: “Access those services, don’t fear them. You're not alone. Never think you’re
alone”.

The video was funded by the City of Sydney.

Safer Pathway

Safer Pathway is a government initiative that coordinates referrals and services for people who
have experienced domestic and family violence. Safer Pathway is a coordinated approach to
ensure the right services are provided to someone at risk of serious harm.

How can the law help?

The police and legal systems are there to protect your right to live in your home safely without
threat of harm or intimidation. When the police are called to a domestic violence incident they will
investigate what occurred. They will take out an Apprehended Violence Order for your protection if
a domestic violence offence has happened or is likely to happen. For a full list of legal support
services, go to the directory of services on page 49 of this booklet.

What is an Apprehended Violence Order?

An Apprehended Violence Order protects people who are in, or have left, a domestic or intimate
relationship that included violence, and fear future violence or threats to their safety from that
person. An Apprehended Violence Order can be issued and enforced by either the police or a
court, and these are sometimes called ‘restraining orders’ or ‘protection orders’.

An Apprehended Violence Order made on or after 25 November 2017 is automatically recognised
and enforceable in any Australian state or territory.

12


https://www.youtube.com/watch?v=2_SegqyZIoE&feature=emb_title
https://www.youtube.com/watch?v=2_SegqyZIoE&feature=emb_title
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How to get an Apprehended Violence Order

Most Apprehended Violence Orders in NSW are taken out by police on behalf of the victim, but you
also have the option to ask for a private order through the court.

If an order is made, conditions can be put on an Apprehended Violence Order for your safety.

If you need to get your personal belongings, the court can make a Property Recovery Order at the
time that they make the Apprehended Violence Order.

Apprehended Violence Orders and Family Law

Family law orders are parenting or financial orders made by the Family Court of Australia. They
cover parenting arrangements for a child or the separation of assets between you and your former
partner or spouse. You must tell the court if you have family law orders.

Family Advocacy and Support Service is a Legal Aid service that specialises in family violence
cases in the Family Court:

— 029219 6300 (Monday to Friday: 9am to 4pm)

If you have an Apprehended Violence Order and a Family Law parenting order, the parenting order
will override the Apprehended Violence Order if the orders state different things.

Evidence for an Apprehended Violence Order

Your statement will be taken, with your consent, if the police are likely to charge the ‘defendant’
(the person the order is being taken out against) with a criminal offence as well as take out an
Apprehended Violence Order.

Your video or audio evidence will include a statement by you that covers the details of your
experience. This can be recorded by police and is called your Domestic Violence Evidence in
Chief. Police are able to proceed with just your statement but other evidence you have to support
what you are saying will help you get an order.

The Police Officer in Charge (listed on the Provisional Order of an Apprehended Domestic
Violence Order) or a NSW Police Force Domestic Violence Liaison Officer can inform you on the
information you can include as evidence. All police area commands have a Domestic Violence
Liaison Officer, often called a DVLO.

Preparing to go to court
If you are preparing to go to court, the following information outlines the court process.

The Police Domestic Violence Prosecutor runs clinics that can prepare you for what happens at
court. They will discuss the hearing process and answer your questions. The Prosecutor Clinic will
not focus on your individual case. The Domestic Violence Hearing Clinic aims to help you feel
informed about the court process, where to go, and what assistance and support is available for
you on the hearing day.

The Women’s Domestic Violence Court Advocacy Service can arrange for you to attend a clinic if
you have an upcoming Apprehended Violence Order or domestic violence charge hearing.

The police automatically refer all cases to Women’s Domestic Violence Court Advocacy Service.
Someone from the service will contact you by telephone before you go to court.

If you are making a private application for an Apprehended Domestic Violence Order and are
represented by a solicitor, you need to be prepared to have an interview with them as soon as
possible. You and any witnesses will give a written statement to the court before the hearing date
is set. Your solicitor will need details of any witnesses so that they can be subpoenaed to attend
the hearing. They will also need to know about any current family law orders, as well as relevant
evidence such as photos, medical reports, text messages, emails, phone records and letters.

13
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Women’s Domestic Violence Court Advocacy Service

The Women’s Domestic Violence Court Advocacy Service can provide you with information about
the Apprehended Violence Order process, support you in applying for an AVO and in attending
court, and refer you to any other help you need.

The Sydney Women’s Domestic Violence Court Advocacy Service operates at:
— Downing Centre Local Court (Monday to Friday: 8.30am to 4.30pm)

— Newtown Local Court (Monday mornings from 9am)

— Waverley Local Court (Thursday mornings from 9am).

Call the Women’s Domestic Violence Court Advocacy Service on:

— 1800 938 227 or 02 9287 7505 (Monday to Friday: 8.30am to 4.30pm).

Safe Relationships Project

The Inner City Legal Centre’s Safe Relationships Project provides advocacy and legal advice for
lesbian, gay, bisexual, transgender, intersex and queer (LGBTIQ) people in NSW.

— 1800 244 481 or 02 9332 1966 (Monday, Thursday and Friday: 9am to 5pm; Tuesday and
Wednesday: 9am to 8pm)

— Free legal advice is available by appointment (Tuesday and Wednesday: 6pm to 8pm)

Dress for Success

Dress for Success provides free services to support women during any life event. It offers free
styling and clothing for job interviews, court sessions, special occasions and employment. It can
also provide job support, career workshops and coaching on career development.

— 1800 773 456

How will this affect my visa?

There are some domestic violence protections for some partner (spousal) visas. If your relationship
breaks down due to domestic or family violence, you may still be able to apply for permanent
residency. You should get legal advice as soon as possible.

Translators are available if you require help to speak with these services. Call the free Translating
and Interpreting Service:

— 131 450 (available 24/7)

You can contact the 24-hour NSW Domestic Violence Line for information about local support
services on:

— 1800 65 64 63 (available 24/7)

For advice and assistance regarding immigration law when there is domestic and family violence,
you can also contact the following services.

LawAccess NSW

— 1300 888 529 (Monday to Friday: 9am to 5pm)

National Relay Service 1300 889 529 (ask for Law Access NSW)Legal Aid NSW
— 029219 5790

14


https://www.legalaid.nsw.gov.au/what-we-do/community-partnerships/womens-domestic-violence-court-advocacy-program
https://www.iclc.org.au/
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https://www.lawaccess.nsw.gov.au/
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Immigration Advice and Rights Centre

The Immigration Advice and Rights Centre provides free information, legal advice and
representation to people in NSW in relation to family and humanitarian migration, citizenship and
visa cancellations, with a particular focus on assisting people on temporary visas who have
experienced family violence. You can visit their website or call to make an appointment to talk to an
immigration lawyer:

— 02 8234 0700 (Monday to Friday: 9am to 5pm) or complete online enquiry form

— 028234 0777 (Priority line for domestic violence cases)

Immigrant Women’s Speakout Association NSW

The Immigrant Women’s Speakout Association is the peak advocacy, information, referral and
research body representing immigrant and refugee women in NSW.

The association’s Speakout Radio project discusses domestic and family violence issues in radio
plays. You can listen to mp3 recordings of the plays or read the scripts. They are available in
Arabic, Dari, Dinka, Khmer, Krio, Mandarin, Somali, Sudanese, Arabic and Vietnamese.

— 029635 8022 (Monday to Friday: 9 am to 4pm)

15
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NSW Police Force:
domestic and family
violence reports

Domestic violence officers

You can choose to speak to a NSW Police Force Domestic Violence Officer when you contact
police. The officers have received additional training to provide support.

Police code of practice

NSW Police Force will respond to all reports of domestic and family violence. They will pursue the
perpetrators to hold them accountable for their criminal behaviour under NSW law by placing them
before the courts. The police are legally required to investigate all reports of domestic and family
violence.

These obligations are recognised by the Code of Practice for the NSW Police Force Response to
Domestic and Family Violence, which outlines the response that the community can expect when
reporting incidents. It also promotes the rights of people who have experienced violence to be
treated by police in a timely and professional manner that prioritises the safety, protection and
wellbeing of victims.

If you think the police have breached your rights, you can make a complaint:
— in person to the shift supervisor at the officer’s police station
— over the phone to the NSW Police Force Customer Assistance Unit, on 1800 622 571

— in writing, by using the online form.

NSW Police Force is primarily responsible for investigating complaints involving its employees. To
complain about serious cases of misconduct you can contact the Law Enforcement Conduct
Commission on 1800 657 079 or 02 9321 6700 or online.

Police area commands

Inner West Police Area Command

Marrickville Police Station

89-101 Despointes Street, Marrickville
02 9568 9299
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https://www.police.nsw.gov.au/crime/domestic_and_family_violence/code_of_practice_for_the_nsw_police_force_response_to_domestic_And_family_violence
https://www.police.nsw.gov.au/crime/domestic_and_family_violence/code_of_practice_for_the_nsw_police_force_response_to_domestic_And_family_violence
https://www.police.nsw.gov.au/online_services/providing_feedback/feedback_compliments_complaints_and_suggestions/feedback/how_to_lodge_a_complaint
https://www.police.nsw.gov.au/__data/assets/pdf_file/0007/104974/p964_nswpf_complaint_form.pdf
https://www.lecc.nsw.gov.au/
https://www.lecc.nsw.gov.au/
https://www.lecc.nsw.gov.au/reporting-serious-misconduct/how-to-report/submit-a-complaint
https://www.police.nsw.gov.au/about_us/regions_commands_districts/central_metro_region/inner_west/marrickville_police_station
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Newtown Police Station

222 Australia Street, Newtown
02 9550 8199

Kings Cross Police Area Command

Kings Cross Police Station

Cnr Elizabeth Bay Road and Barncleuth Square, Kings Cross
02 8356 0099

Leichhardt Police Area Command
Glebe Police Station

1-3 Talfourd Street, Glebe

02 9552 8099

Balmain Police Station

368 Darling Street, Balmain
02 9556 0624

South Sydney Police Area Command
Redfern Police Station

1 Lawson Street, Redfern
02 8303 5199

Mascot Police Station
965 Botany Road, Mascot
02 8338 7399

Surry Hills Police Area Command
Surry Hills Police Station

151-241 Goulburn Street, Darlinghurst
02 9265 4144

Sydney City Police Area Command
Day Street Police Station

192 Day Street, Sydney

02 9265 6499

The Rocks Police Station

132 George Street, The Rocks

02 8220 6399
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https://www.police.nsw.gov.au/about_us/regions_commands_districts/central_metro_region/sydney_city/the_rocks_police_station
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Victims of domestic
and family violence
crime

Victims of crime

If you have experienced domestic and family violence, you could be entitled to financial support.

Victims’ rights are set out in the Charter of Victims’ Rights (see below). They include the right to be
treated with courtesy, compassion and respect.

Victims Services NSW provides support services, including free counselling and financial
assistance to victims of crime.

Victims Access Line

The Victims Access Line is the entry point for victims of crime in NSW to access Victims Services.
— 1800 633 063 (Monday to Friday: 9am to 5pm; excluding public holidays)

There is also a free Aboriginal Contact Line.

— 1800 019 123

National Relay Service

If you are deaf, hard of hearing or have a speech impairment, you can contact Victims Access Line
through the National Relay Service.

- For Voice Relay services, call the National Relay Service on 1300 555 727 and ask for Victims
Services on 1800 633 063.

For TTY users, call 133 677 and ask for Victims Services or 1800 633 063For SMS relay call
0423 677 767Translating and Interpreting Service

If you require an interpreter, you can call 131 450 or visit Translating and Interpreting Service.

Charter of Victims Rights

If you have experienced domestic and family violence you can expect certain protections and
information under the Charter of Victims Rights adopted by the NSW Government.
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https://www.victimsservices.justice.nsw.gov.au/Pages/vss/vs_victims/VS_victimsrightscharter2.aspx
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https://www.victimsservices.justice.nsw.gov.au/Pages/vss/vs_aboutus/vs_aboutus.aspx#:%7E:text=The%20Victims%20Access%20Line%20or,visit%20our%20contact%20us%20page.
https://www.communications.gov.au/what-we-do/phone/services-people-disability/accesshub
https://www.communications.gov.au/what-we-do/phone/services-people-disability/accesshub
https://www.victimsservices.justice.nsw.gov.au/
https://www.victimsservices.justice.nsw.gov.au/
https://www.victimsservices.justice.nsw.gov.au/
https://www.tisnational.gov.au/Non-English-speakers/Help-using-TIS-National-services/Immediate-telephone-interpreting-for-non-English-speakers.aspx
https://www.victimsservices.justice.nsw.gov.au/Pages/vss/vs_victims/VS_victimsrightscharter2.aspx
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Domestic violence
Information in
community languages

Domestic violence information

Domestic and family violence is a crime and should be reported to the police. It exists in every
community and can affect anyone, regardless of gender, sexual identity, race, age, culture,
ethnicity, religion, disability, economic status or location.

Domestic and family violence is an abuse of power and control that usually involves a pattern of
violent, abusive or intimidating behaviour carried out by a partner, ex-partner, carer or family
member to control, dominate or instil fear.

It can be physical, but also verbal, psychological, emotional, social, financial, sexual, spiritual or
religious. It also includes harassment and stalking, including online harassment.

If you or someone you know is experiencing domestic and family violence, help and support is
available.

Triple zero

Call 000 for emergencies.

NSW Domestic Violence Line

Call 1800 65 64 63 for telephone crisis counselling and referral services for women, including
access to accommodation and information about other support services.

1800RESPECT

Call 1800 737 732 to talk to a trained counsellor and get help and support.

Say It Out Loud

If you are lesbian, gay, bisexual, transgender, intersex or queer you can get support from ACON’s
Say It Out Loud resource on 1800 063 060 or 02 9206 2000 (Monday to Friday: 9am to 5pm).
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Translating and Interpreting Service

Call 131 450 if you need an interpreter to speak to any of these services or to help translate this
information online.

National Relay Service

Visit National Relay Service if you are deaf or have a hearing or speech impairment and need help
to contact a support service.
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Portugués | Portuguese

Informagdes sobre violéncia doméstica

A violéncia doméstica e familiar € um crime e deve ser denunciada a policia. Ela existe em todas
as comunidades e pode afetar qualquer pessoa, independentemente do sexo, identidade sexual,
raca, idade, cultura, etnia, religido, deficiéncia, status econdmico ou local.

A violéncia doméstica e familiar € um abuso de poder e controle que geralmente envolve um
padrdo de comportamento violento, abusivo ou intimidador por parte de um companheiro, ex-
companheiro, cuidador ou membro da familia para controlar, dominar ou instilar o medo.

Pode ser fisico, mas também verbal, psicolégico, emocional, social, financeiro, sexual ou espiritual
e religioso. Também inclui assédio e perseguicao, incluindo assédio on-line.

Se vocé ou alguém que vocé conhece estiver enfrentando violéncia doméstica e familiar, ajuda e
suporte estdo disponiveis.

Triplo Zero

Ligue para 000 para emergéncias.

Linha de Violéncia Doméstica NSW

Ligue para 1800 65 64 63 para obter aconselhamento por telefone em caso de crise e servigos de
encaminhamento para mulheres, incluindo acesso a acomodacéo e informagdes sobre outros
servicos de apoio.

1800RESPECT

Ligue para 1800 737 732 para falar com um conselheiro treinado e obter ajuda e apoio.

Diga Em Voz Alta

Se vocé é lésbica, gay, bissexual, transgénico e intersexual ou queer (LGBTIQ), vocé pode obter
apoio do recurso Diga Em Voz Alta da ACON em 1800 063 060.

Servico Nacional de Traducao e Interpretacao

Ligue para 131 450 se precisar de um intérprete para falar com qualquer um desses servigos ou
para ajudar a traduzir este livreto. Uma cépia esta disponivel on-line em cityofsydney.nsw.gov.au.
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Servico Nacional de Retransmissao

Visite relayservice.gov.au se vocé for surdo ou tiver um impedimento de audi¢ao ou fala e precisar
de ajuda para entrar em contato com um servigo de suporte.

Isencdo de Responsabilidade

A informacéao neste documento é fornecida somente como um guia geral. Ela ndo pretende
ser um aconselhamento e ndo deve ser usada para substituir aconselhamento profissional.
City of Sydney nao oferece nenhuma garantia nem representacéo de qualquer espécie quanto
ao conteudo, exatidao, integridade ou idoneidade para qualquer finalidade ou uso de qualquer
informacao neste documento. Se vocé encontrar alguma informacgao que julga estar errada,
por favor contate safecity@cityofsydney.nsw.gov.au.
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Pycckun | Russian

NHdopmauma o gomalluHemM Hacun

Hacunue B cembe 1 goma — 370 npectynrneHne, KoTopoe OOJIKHO ObITb 3asIBIIEHO B nosinuunto.

OHo cywecTByeT BO BCEX OBLLUMHAX U MOXET 3aTPOHYTb NHOOOro Yyenoseka, HE3aBMCMMO OT Nona,
CEeKCyaribHON OpueHTauuK, pacchbl, BO3pacTta, KynbTypbl, STHUYECKON NPUHAONIEXHOCTI, penuriu,
PM3NYECKNX BO3MOXKHOCTEN, SKOHOMUYECKON CUTYyaLMn UK MecTa NPOXMBaHUA.

Hacunve B cembe 1 Joma — 3TO NPOosiBNEHNE 3N0ynoTpebrneHns CUomn v xxenaHus
KOHTPONMPOBATb, YTO OObIYHO BblpaXKaeTCcs B HACUbCTBEHHOW UMW yrpoXatoLlen MmaHepe
noBefeHus1 napTHepa, GbIBLLErO NapTHEpPa, ONEeKyHa UMW YrieHa CeMbM C LieNblo YCTAHOBIEHMUS
KOHTPOSS, JOMUHUPYHOLLErO CcTaTyca Uiy BHYLLEHWS cTpaxa.

OT0 MOXeT 6bITb UanYeckoe, aMOLUMOHaNbHOE, colmnarnbHOe Hacunme, a Takke CNoBecHoe
ockopbneHue, huHaHCOBOE, OYLLEBHOE, CEKCyanbHOEe NNu penurnosHoe Hacunme. Croga
BKIOYAETCA NpecnenoBaHue U criexka, BKIoYas OockopOrneHnst OH-nanH.

Ecnu Bbl Mnn Ball 3HAKOMbI YEMNOBEK UCMbITbIBAETE HAcKUne goma Uin B CEMbe, TO BaM
OOCTYMNHbI NOMOLLb 1 NoAAEep>KKa.

Tpu HONSA

B upesBblyanHon cuTyauumn 3BoHUTe no Homepy 000.

JInHMa nomoLum XkepTBam AOMaLLHEro Hacunua wrara Hosbin
FOXkHBIV Yanbc

3BoHuTe no HoMepy 1800 65 64 63, 4TOObI NONYYNTL KOHCYNbTUPOBAHME NO TenedoHy Unn
HanpaereHne B CNyoObl MOMOLLU XXEHLLMHAM, BKIOYasA A4OCTYN K BDEMEHHOMY XWUMbio U
NHGOPMaLMKM 0 Apyrux cnyxbax nogaepxKu.

1800RESPECT

3BoHuTE no Homepy 1800 737 732, 4Tobbl NOroBOpUTL C KBaNMUUNPOBaHHbLIM COTPYLHUKOM U
NONy4YnTb NOMOLLb 1 MOSOEPXKKY.

Pecypc «Say It Out Loud»

Ecnu Bbl necbusiHka, romocekcyanucT, bucekcyan, TpaHcreHaep, MHTepcekcyan unv apyromn
cekcyanbHow opueHTauum (LGBTIQ), Bbl MOXeTe nonyy4ntb noMoLub oT opraHu3aumm ACON’s Say
It Out Loud, no3soHmB no Homepy 1800 063 060 or 02 9206 2000.
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HauuoHanbHas cny»6a yCTHOro 1 NMCbMEHHOro nepeBoaa

3BoHuTE o HoMepy 131 450, ecnin Bam Hy>XeH YCTHbIN NepeBOAYMK, YTOObI MOrOBOPUTL C
COTpyAHMKaMM yKasaHHbIX CITyX0 1M nMCbMeEHHbIN NepeBogYNK, YTOObI NOHATH AAHHYHO
6powwtopy. Konusa 6polutopbl npuBeaeHa Ha canTe cityofsydney.nsw.gov.au.

HaunoHanbHaga crnyxba Tenetanna

lMoceTuTte canT relayservice.gov.au , eCrnv Bbl MMyXu UK CTpagaeTe HapyLLEHNEM CIlyXa Unu peyu,

M BaM HYXHa NOMOLLb, 4yTObbI CBA3ATLCS CO CJ'Iy)K6OIZ nogaep>KkKu.

OTKa3 oT OTBETCTBEHHOCTHU

NHdbopmauusa Ha gaHHoM BeG-CTpaHuLe SBNdeTcs Nvwb 06LLMM pyKOBOACTBOM U HE
npegHasHaveHa 4518 UCNonb30BaHWs B Ka4eCcTBe COBETa, U He 3aMeHsieT cobon coBeT
npodeccunoHana. MyHuunnanutet CngHes He JaeT HUKaKUX rapaHTuin, NpeacTaBUTenbCTB
unu obeLaHnin B nrnaHe TO4HOCTU, NOMHOTLI U NPUrOgHOCTN NCMOMb30BaHMA AN
KOHKPETHOM Lenun Kakon-nnbo nHgopmauum Ha gaHHon Beb-ctpaHuue. Ecnn Bl 06Hapyxunnm
HEeBEPHYHO NO BalLeMy MHEHUIO MHpopMaLuio, HanuLwnTe No agpecy:
safecity@cityofsydney.nsw.gov.au
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Espanol | Spanish

Informacion acerca de la violencia doméstica

La violencia doméstica y familiar es un delito que se debe denunciar ante la policia.

Existe en todas las comunidades y puede afectar a cualquiera, sin importar género, identidad
sexual, raza, edad, cultura, origen étnico, religion, discapacidad, posicidon econémica o ubicacién
geografica.

La violencia doméstica y familiar es un abuso de poder y control que generalmente conlleva un
patrén de comportamiento violento, abusivo o intimidatorio por parte de una pareja actual, una
expareja, un cuidador o un familiar para controlar, dominar o infundir miedo.

Puede ser violencia fisica, pero también verbal, psicolégica, emocional, social, financiera, sexual o
spiritual y religiosa. También incluye asedio, acoso y asedio por Internet.

Si usted o un conocido sufren violencia doméstica y familiar, hay ayuda y apoyo disponibles.

Triple cero

Llame al 000 en caso de emergencia.

NSW Domestic Violence Line (Linea de violencia doméstica de
Nueva Gales del Sur)

Llame al 1800 65 64 63 para recibir asesoramiento para crisis por teléfono y derivacion a servicios
para mujeres, incluido el acceso a alojamiento e informacién acerca de otros servicios de apoyo.

1800RESPECT

Llame al 1800 737 732 para hablar con un asesor capacitado y obtener ayuda y apoyo.

Say It Out Loud (Dilo en voz alta)

Si usted es lesbiana, homosexual, bisexual, transgénero, e intersexual o de sexualidad alternativa
(LGBTIQ), puede obtener apoyo del programa “Say It Out Loud” de ACON en el 1800 063 060 or
02 9206 2000.
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Servicio nacional de traduccion e interpretacion

Llame al 131 450 si necesita un intérprete para hablar acerca de cualquiera de estos servicios 0
para obtener ayuda para traducir este folleto. Hay una copia disponible en Internet, en
cityofsydney.nsw.gov.au.

Servicio nacional de retransmision

Visite relayservice.gov.au si es sordo o tiene una discapacidad auditiva o del habla y necesita
ayuda para ponerse en contacto con un servicio de apoyo.

Descargo de responsabilidad

La informacién de esta pagina web se facilita exclusivamente a modo de guia general, no
tiene el propdsito de asesorar y no debe utilizarse en sustitucién del asesoramiento
profesional. La Ciudad de Sidney no garantiza, declara ni asegura en forma alguna el
contenido, la exactitud, la integridad o la adecuacion para ningun fin o uso concreto de
cualquier informacién de esta pagina web. Si encuentra alguna informacion que cree que
puede ser inexacta, escriba a safecity@cityofsydney.nsw.gov.au.
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lves | Thai
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Tiéng Viét |
Viethamese

Théng tin vé Bao hanh trong Nha
Bao hanh trong nha va gia dinh la tdi ac va phai trinh bao canh sat.

Day la chuyén xay ra trong moi cong dong va cé thé anh hwéng dén bat ky nguoi nao bat ké phai
tinh, k,huynh hwéng tinh duc, chung tdc, tudi tac, van hod, sac toc, ton giao, khuyét tat, tinh trang
kinh t& hay dia diém.

Bao hanh trong nha va gia dinh la sy lam dung quyen lwe va kiém soat thwong bao gdm théi cw
X hung bao, lang ma hay doa nat ma nguo’l ph0| ngau, nguoi nguoi phdi ngau cd, ngwoi cham
séc hay ngudi trong gia dinh la thi pham dé kiém soat, khdng ché hay gieo rac s¢' hai.

Bao hanh co thé 13 danh dap, nhwng cling c6 thé pang loi noi, tam ly, cam xuc: xa hoi, tai chanh,
tinh duc hay tinh than va tén giao. N6 cling bao gom sach nhiéu va rinh rap, ké ca sach nhiéu trén
mang internet.

Néu quy vi hay ngwdi nao quy vi biét dang bi bao hanh trong nha va gia dinh, hién cé nhirng gitp
d® va ho tro.

Ba S6 Khéng

Goi 000 trong trwdng hop khan cép.

Puwong day vé Bao hanh trong Nha NSW

Goi s6 1800 65 64 63 dé duoc tw van qua dién thoai trong trvong hop khan cép va nhan duoc
cac dich vu gi¢i thiéu danh cho phu niv, ké ca giup d& vé chd & va thong tin vé cac dich vu tro gitp
khac.

1800RESPECT

Goi s6 1800 737 732 dé noi chuyén v&i nhan vién tw van da duwoc huén luyén dé duoc gitp dé va
hd tro.

Say It Out Loud

Néu la nguoi dong tinh nam hay ni, lwdng tinh, nguoi chuyén gioi, lwdng phai hay da dang gici
tinh (LGBTIQ), quy vi c6 thé nho trg giup twr cac tién ich cda Say It Out Loud thudéc ACON qua so
1800 063 060 or 02 9206 2000.
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Dich vu Théng Phién dich Toan qudc

Goi s 131 450 néu can thong dich vién dé& noi chuyén véi bat ky nhivng dich vu nay hay dé giup
phién dich tap sach nhé nay. Trén mang internet tai cityofsydney.nsw.gov.au cé tap sach nay.

Dich vu Tiép am Toan quéc’

Truy cap relayservice.gov.au néu bi khiém thinh hay bj suy gidm thinh lwc hodc néi khé va can
dwoc gilp d& dé lién lac véi dich vu tro gitp.

Khuwéece tir trach nhiém

Théng tin cung cép trén trang mang nay chi la huwéng dan tbng quat, khéng c6 chi y tw van va
khéng dwoc str dung thay cho nhitng I&i tw van chuyén mén. Hoi ddng Thanh phd Sydney
khéng chiu trach nhiém, khdng xac dinh tinh chinh xac, hodc bado ddm bét ct diéu gi lién quan
dén noi dung, tinh chinh xac, sw hoan chinh hodc phi hop cho bat ctr muc dich ca biét hoac
viéc sir dung bat ctr thdng tin nao trén trang mang nay. Néu tim thay bat cr théng tin nao ma
quy vi nghi c6 thé khéng chinh xac, xin vui long lién lac safecity@cityofsydney.nsw.gov.au.
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Keeping safe after
leaving a domestic
violence situation

Tips for keeping safe

You may need to take steps to minimise the risk of any future harassment or violence from the
perpetrator. To help keep safe, you can do the following:

— Keep your Apprehended Violence Order with you, and give a copy to someone you trust for
safekeeping.

— Inform the police immediately if your Apprehended Violence Order is breached.
— Seek legal advice and be aware of your rights.

— Change your locks.

— Cancel joint bank accounts and credit cards.

— Organise for your mail to be redirected to a post office box.

— Teach your children not to open the door without checking who is there first.

— Inform your children’s school or day care about who is authorised to collect them and if there is
an Apprehended Violence Order in place.

— Get guidance from the police about safety, including the security of your home.
— Change your routines.
— Ask someone to accompany you to places when you have concerns.

— Consider changing your bank account and phone numbers, as well as moving to a new
address.

— Seek support from a domestic violence worker or counsellor.
— Keep a diary of any contact you have with the perpetrator (include the time, date and place).

— Contact Centrelink to make sure any joint correspondence to you and the perpetrator is
changed.

— Tell someone you trust at your workplace about your situation.

— Keep all receipts for emergency expenses (for relocation, medical bills and accommodation, for
example) as you may be able to make a financial claim through Victims Services NSW.

Here are some strateqgies to keep safe when using technology and social media:

— Trust your instincts — if you suspect the perpetrator is harassing, stalking or monitoring you
using technology, it is possible and likely.

— Use a safe computer, meaning a computer or device that the perpetrator does not have, or has
not had, access to, such as at public libraries, community centres or internet cafes.
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— Clear your internet browsing history.

— Be careful when communicating online by making sure you log out of websites.
— Create a new email, Facebook or instant messaging account.

— Change passwords and PINs from a safe computer.

— Get your own mobile phone.

— Check your mobile phone settings — disable location services and lock the screen so it won'’t
automatically answer or call if bumped.

— Minimise the use of baby monitors or cordless phones so you are at less risk of being
overheard.

— Get a private post office box and don’t give out your real address.
— Google yourself to see if your personal details appear online
— Screenshot evidence of harassment so you can report abuse or stalking.

For more details about safety, see technology safety resources from the Women'’s Services
Network.

Safe computers

The City of Sydney’s community centres and libraries are open to all residents, workers and
visitors. You can access computers free of charge from all of the City’s libraries. The following
community centres also offer safe computers, and are places of welcome and refuge:

— Harry Jensen Community Centre, Millers Point

— Redfern Community Centre, Redfern

— Juanita Nielsen Community Centre, Woolloomooloo

— CIiff Noble Community Centre, Alexandria

— Ron Williams Community Centre, Redfern

— Reginald Murphy Community Centre, Potts Point.
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Domestic violence
services directory

Emergency services 24/7 support

Emergency — police and ambulance
— 000 (triple zero)

NSW Domestic Violence Line

— 1800 65 64 63

1800RESPECT

— 1800737 732

NSW Rape Crisis

— 1800 424 017 (available 24/7)
Child Protection Helpline

— 132 111 (available 24/7)

Kids Helpline

— 1800 55 1800 (available 24/7)
Lifeline

- 131114

MensLine

— 1300789978

Men’s Referral Service

— 1300 766 491

NSW Ageing and Disability Abuse Helpline

A confidential helpline offering information, advice and referrals for people who experience, witness
or suspect the abuse of older people or adults with disability living in NSW.

— 1800 628 221 (Monday to Friday: 9am to 5pm)

Advice lines
Domestic Violence Legal Service (Women’s Legal Service NSW)

— 1800 810 784 or 02 8745 6999 (Monday: 1.30pm to 4.30pm; Tuesday: 9.30am to 12.30pm;
Thursday: 1.30pm to 4.30pm; Friday: 1.30pm to 4.30pm)

- First Nations Women’s Legal ProgramFirst Nations WWomen’s Legal Contact Line 1800 639 784
or 02 8745 6977 (Monday, Tuesday, Thursday :10am to 12.30pm)
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Sexual Assault Service (including support for young people aged 14+)

Based at Royal Prince Alfred Hospital, Missenden Road, Camperdown.

— 029515 9040 (Monday to Friday: 8.30am to 5pm)

— 029515 6111 (after hours and on weekends)

Family Relationship Advice Line

— 1800 050 321 (Monday to Friday: 8am to 8pm; Saturday: 10am to 4pm)
Inner City Legal Centre LGBTIQ legal advice

— 1800 244 481 or 02 9332 1966 (Monday, Thursday and Friday: 9am to 5pm; Tuesday and
Wednesday: 9am to 8pm)

— Free legal advice is available by appointment (Tuesday and Wednesday: 6pm to 8pm)
Victims Services — Aboriginal Contact Line

— 1800 019 123 (Monday to Friday: 9am to 5pm)

Victims Access Line

— 1800 633 063 (Monday to Friday: 9am to 5pm)

Parent Line NSW

— 1300 1300 52 (Monday to Friday: 9am to 9pm; Saturday and Sunday: 4pm to 9pm)
Relationships Australia

— 1300 364 277 (Monday to Friday: 9am to 5pm)

Animal Welfare

RSPCA Community Domestic Violence Program (formerly Safe Beds for Pets)
— 029782 4408 (Monday to Friday: 9am to 5pm; weekends and public holidays: 02 9770 7555)

RSPCA Contact Centre
— 029770 7555 (available weekends and public holidays)

Domestic and Family Violence Pets in Need ProgramProvides emergency care for pets of owners
leaving situations of domestic violence

— 029246 7290 (City of Sydney Companion Animals Liaison Officer Tuesday — Friday: 8.30am to
2pm)
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Domestic violence
accommodation and
support services

Accommodation and support services

NSW Domestic Violence Line

Referrals to crisis accommodation for women experiencing domestic violence.
— 1800 65 64 63 (available 24/7)

Link2home Homelessness Information Line

Homelessness information and referral service.
— 1800 152 152 (available 24/7)
Moving Out Moving On

Drop-in services, outreach and support for people escaping domestic violence in the inner city of
Sydney.

— 029251 2405 (Monday to Friday: 8.30am to 5pm)

Staying Home Leaving Violence

Program to help prevent homelessness, located in Redfern. The program works in cooperation
with NSW Police to remove the person using violence from the family home so that you and your
children can stay safely where you are. It provides a range of support including safety planning,
improving home security, help with legal processes and managing finances, and support for
children.

— 029699 9036

Way2Home

A service that helps people experiencing homelessness move into long-term housing.
— 1800 505 501 (Monday to Friday: 8.30am to 5pm)

Women’s & Girl's Emergency Centre

A safe and inclusive service providing a range of support and crisis accommodation to women and
families.

— 029319 4088 (Monday to Friday: 8.30am to 4.30pm)
The Miranda Project

Support for women who are leaving custody by the Community Restorative Centre.
— 029288 8700 (Monday to Friday: 9am to 5pm)

The Salvation Army Safe House
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A safe house for women who have experienced trafficking and slavery in Australia.
— 1300 473 560 (Monday to Friday: 9am to 5pm)
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Domestic violence
counselling and mental
health services

Counselling and mental health services

NSW Rape Crisis

Telephone and online crisis counselling service for anyone in NSW who has experienced or at risk
of sexual assault and their non-offending supporters.

— 1800 424 017 (available 24/7)

Sydney Women’s Counselling Centre

— The Centre is a women’s only safe space managed and staffed by women. It provides
prevention, early intervention, therapeutic treatment and support for clients with complex co-
occurring mental health, addiction and trauma presentations through short, medium and long
term counselling. Includes bilingual Chinese counselling.02 9718 1955 or submit online contact

form
St Vincent’s Hospital — Domestic and Family Violence Service

Specialist social work counselling service for people impacted by domestic and family violence in
the City of Sydney local area. This service is available to the community as well as inpatients.

— 028382 1111 (Monday to Friday: 8am to 5pm, ask to be put through to the Domestic and
Family Violence Service)

Moving Forward

Specialist case management services for women and children.

— Monday to Thursday, including evenings by appointment. Contact via the online form.
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Domestic violence legal
support services

Legal support services

Domestic Violence Legal Service (Women’s Legal Service NSW)

Free and confidential legal information, advice and referrals for women in NSW with a focus on
domestic violence and Apprehended Domestic Violence Orders.

1800 810 784 or 02 8745 6999 (Monday: 1.30pm to 4.30pm; Tuesday: 9.30am to 12.30pm;

Thursday: 1.30pm to 4.30pm; Friday 9.30am t012.30pm)

Immigration Advice and Rights Centre

Free information, legal advice and representation to people in NSW in relation to family and
humanitarian migration, citizenship and visa cancellations, with a particular focus on assisting
people on temporary visas who have experienced family violence.

02 8234 0700 (Monday to Friday: 9am to 5pm) or complete online enquiry form

02 8234 0777 (Priority line for domestic violence cases)

First Nations Women’s Legal Service (Women’s Legal Service NSW)

Free and confidential legal information, advice and referrals for Aboriginal and Torres Strait
Islander women in NSW with a focus on domestic violence, sexual assault, parenting issues, family
law, discrimination and victim support.

02 8745 6977 or 1800 639 784

Legal contact phone line — Monday: 10am to 12.30pm; Tuesday: 10am to 12.30pm; Thursday:
10am to 12.30pm

Face-to-face advice services (subject to Covid-19 restrictions) — Monday to Friday: 9am to
1pm; 2pm to 4.30pm

Inner City Legal Centre

Free legal advice on general and specialist law issues, information and referral and assistance
with victim compensation applications.

1800 244 481 or 02 9332 1966 Monday — Friday :10am to 6pm.

Free legal advice by appointment (subject to Covid-19 restrictions)— Tuesday and Wednesday:
6pm to 7.30pm

Sex worker legal service

LGBTIQ services — Legal advice service for lesbian, gay, bisexual, transgender, intersex and
queer people who are experiencing domestic violence. By appointment Tuesday and
Wednesday nights

Safe Relationships Project — Court assistance and other support for LGBTIQ clients
experiencing or escaping an abusive relationship
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- Trans and Gender Diverse legal service - Monday — Friday: 2pm-6pm by appointment. To
book call 02 9332 1966 and specify that you would like an appointment with the Trans and
Gender Diverse Legal Service

LawAccess NSW

Free government telephone service that provides information and referrals for people who have a
legal problem in NSW.

— 1300 888 529 (Monday to Friday: 9am to 5pm)

Law Society of New South Wales

Offers information and referral services to locate qualified solicitors appropriate to each individual’s
needs, including pro bono schemes.

— 029926 0333 (Monday to Friday: 9am to 5pm)

NSW Police

Police will attend your home, workplace or place of incident to help you stay safe from abusive and
threatening behaviour.

— 000 (triple zero) (available 24/7)
NSW International Student Legal Service, Redfern Legal Centre
— 029698 7277 or submit online form

— My Legal Mate App — free downloadable multilingual app for international students, legal
information in English, Chinese, Hindi, Korean, Portuguese, Thai, and Viethamese

Wirringa Baiya Aboriginal Women’s Legal Centre

Wirringa Baiya is a statewide community legal centre that provides free legal advice, referrals and
access to appropriate legal representation to Aboriginal and Torres Strait Islander women, children
and youth who are victims of domestic and family violence. Areas of work include domestic
violence and Apprehended Violence Orders, care and protection, family law, child and adult sexual
assault and assistance with victim support claims.

Telephone information service is available:

— 1800 686 587 or 02 9569 3847 (Monday, Tuesday, Thursday and Friday: 9am to 5pm)
— Legal advice is available Monday, Tuesday, Thursday and Friday: 9.30am to 4pm
Women’s Domestic Violence Court Advocacy Services (WDVCAS)

This service operates at the Downing Centre, Newtown and Waverley local courts to assist women
and children who are victims of domestic violence to obtain effective legal protection from violence.
Sydney WDVCAS

Sydney WDVCAS operates at Downing Centre Local Court (Level 5, near the women’s toilets)
from Monday to Friday between 8.30am and 4.30pm.

— 028971 2906 or 1800 938 227 (Monday to Friday: 8.30am to 4.30pm)
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Domestic violence
financial support
services

Financial support services

Centrelink

Centrelink can check if you are eligible to receive a payment, such as income support payment,
crisis payment as a victim of domestic violence or child support.

If you've been getting a payment from Centrelink for more than 3 months, you may be eligible for

an advance payment. This is when Centrelink pays you some of your regular payment before its
normal due date. You then pay it back fortnightly through your regular payment. Centrelink delivers
a range of payments and services for people at times of major change.

Families Line
136 150 (Monday to Friday: 8am to 8pm)

Multilingual Phone Service
131 202 (Monday to Friday: 8am to 5pm)

Indigenous Call Centre

1800 136 380 (Monday to Friday: 8am to 5pm)Disability, Sickness and Carers
132 717 (Monday to Friday: 8am to 5pm)

Social Work Services

132 850 (Monday to Friday: 8am to 5pm)

Centrelink inner-city office locations

137-153 Crown Street, Darlinghurst

140 Redfern Street, Redfern

National Debt Helpline

Free and confidential advice from professional financial counsellors.
— 1800 007 007 (Monday to Friday: 9.30am to 4.30pm)
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Domestic violence
services for Aboriginal
and Torres Strait
Islander peoples

Domestic violence support services

These services specialise in supporting Aboriginal and Torres Strait Islander peoples. They have a
specific cultural focus and often have dedicated Aboriginal and Torres Strait Islander staff
available.

Mudgin-Gal

Provide a range of services for Aboriginal girls, and women and their young families, including in-
home family support. Also provides referrals for accommodation, and legal, medical and court
support.

— 029698 1173 (Monday to Friday: 9am to 5pm)

Wirringa Baiya Aboriginal Women’s Legal Centre

Wirringa Baiya is a state-wide community legal centre that provides free legal advice, referrals and
access to appropriate legal representation to Aboriginal and Torres Strait Islander women, children
and young people who are victims of domestic and family violence. Areas of work include domestic
violence and Apprehended Violence Orders, care and protection, family law, child and adult sexual
assault, and assistance with victim support claims.

Telephone advice is available Monday to Friday : 9am to 5pm. Legal advice is available Monday,
Thursday and Friday : 9.30am to 4pm and Tuesday from 9am to 4pm

— 1800 686 587 or 02 9569 3847

Aboriginal Medical Service Cooperative Limited

Health services and advice for the Aboriginal community.
— 029319 5823 (Monday to Thursday: 8am to 6pm; Friday: 9am to 5pm)

Greater Sydney Aboriginal Tenants Service

Tenant advice and advocacy for the Aboriginal community.
— 029833 3314 (Monday to Friday: 9am to 5pm)

First Nations Women’s Legal Contact Line

Legal advice and information for Aboriginal women from the Women’s Legal Service NSW.
— 1800639 784 or 02 8745 6977 (Monday, Tuesday and Thursday: 10am to 12.30pm)
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Aboriginal Leqgal Service, Redfern

— 1800 765 767 for police charges and court matters
— 1800 733 233 for care and protection and family matters
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Domestic violence
services for children
and young people

Domestic violence support services

Children who grow up witnessing violence can be traumatised by the experience. They can also be
physically hurt. These services are available to help children and young people specifically.

Kids Helpline

A confidential and anonymous telephone and online counselling services for young people aged
from 5 to 18.

— 1800 55 1800 (available 24/7)
Child Protection Helpline

The NSW Government state-wide call centre is staffed by professionally qualified caseworkers.
They receive and screen all reports about suspected abuse or neglect of a child or young person,
or those at risk of harm from abuse or neglect. Family and Community Services is authorised to
conduct assessments and protective investigation into cases of child abuse and neglect.

— 132 111 (available 24/7)

Lifeline

A confidential telephone counselling service for crisis support and suicide prevention.
— 13 11 14 (available 24/7)

Legal Aid NSW Youth Hotline

Legal advice and information for children and young people aged under 18.

— 1800 10 18 10 (Monday to Thursday: 9am to midnight; and 9am on Friday to midnight on
Sunday)

The Line

This website for young people aged 14 and over gives examples of how to have equal
relationships and reject violence.
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Domestic violence
services for people
from culturally and
linguistically diverse
backgrounds

Domestic violence support services

To speak in your first language, you can contact the Translating and Interpreting Service on
131 450 and ask them to connect you to the NSW Domestic Violence Line on 1800 65 64 63.

You can also call the police or go to your local police station. Tell them the language you speak
and ask them to call the interpreter service.

Community languages

The information on these pages has been summarised in 11 community languages.

Asylum Seekers Centre of NSW
Practical support for community-based asylum seekers.
— 029078 1900 — Monday to Friday: 9am to 4pm

Immigration Advice and Rights Centre

Legal advice about domestic and family violence situations. Legal advice by appointment only.
— 02 8234 0700 (Monday to Friday: 9am to 5pm) or fcomplete online enquiry form

— 028234 0777 (Priority line for domestic violence cases)

Immigrant Women’s Speakout Association NSW

Domestic violence services for immigrant and refugee women in NSW.

— 029635 8022 (Monday to Friday: 9.30am to 5pm)

JewishCare NSW

Casework, counselling and outreach and referrals for the Jewish community.
— 1300 133 660 (Monday to Thursday: 9am to 4pm, Friday: 9am to 4pm)

- (out of hours contact: 7am to 10pm, 7 days a week)
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Muslim Women Australia

Information, outreach, counselling and referrals for Muslim women. It also runs the Linking Hearts
Multicultural Family Domestic Violence and Homelessness Support Service that assists
multicultural families to access crisis accommodation and homelessness services.

— 029750 6916 (Monday to Friday: 9am to 5pm) or complete online enquiry form

Sydney Multicultural Community Services

Information, resources and referral services for culturally and linguistically diverse community
members.

— 029663 3922 (Monday to Friday: 9am to 5pm)

Translating and Interpreting Service

Free interpreter services are available so that you can speak to the police and other services in
your first language.

— 131 450 (available 24/7) and say the language you need

Weave Youth and Community Services - Women and Children’s CentreOffers a range of support
services to women, children and families from culturally and linguistically diverse backgrounds.

— 029699 9036 (Monday to Thursday: 9.30am to 4.30pm; Fridays by appointment)
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Domestic violence
services for LGBTIQ
people

Domestic violence support services

The following services offer advice or support specific to the needs of LGBTIQ people and their
families.

ACON’s Say It Out Loud

Information and referrals for counselling and support services for LGBTQ+ people experiencing
domestic and family violence.

— 1800 063 060 or 02 9206 2000 (Monday to Friday: 9am to 6pm)
Another Closet

Online resource for LGBTIQ people affected by domestic and family violence, including information

for family members, friends and support services in NSW.
NSW Police Force

NSW Police Force has Gay and Lesbian Liaison Officers (GLLOs) available at all police area
commands. GLLOs have received training to help officers understand the needs of LGBTIQ
people. NSW Police Force GLLOs work with key LGBTIQ services to provide a comprehensive
response to domestic and family violence in LGBTIQ communities.

Safe Relationships Project

Provides LGBTI people who are experiencing or escaping an abusive relationship with court
assistance, support, advocacy, referrals and information. Face-to-face support is available for
people in Sydney and telephone support is offered for people throughout NSW. The project is
operated by the Inner City Legal Centre.

— 1800 244 481 or 02 9332 1966 (Monday, Thursday and Friday: 9am to 5pm; Tuesday and
Wednesday: 9am to 8pm)

— Free legal advice is available by appointment (Tuesday and Wednesday: 6pm to 8pm)
The Gender Centre

Services include counselling, community case management, gaol and street outreach, education
and training, advocacy and some residential services for people who identify as transgender or
gender diverse.

— 02 9519 7599 or 02 9569-2366 (Monday to Friday: 9am to 4.30pm)
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Transgender Anti-Violence Project

Provides education and advocacy services related to violence, transphobia and hate crimes, and
support for people to report violence, seek legal and medical assistance and access referrals to
counselling and other services. The project is operated by the Gender Centre.

— 1800 069 115 or 02 9569 2366 (Monday to Friday: 9am to 4.30pm)

Twenty10 (incorporating the Gay and Lesbian Counselling Service of NSW)

Works with young LGBTIQ, same sex—attracted and gender diverse people aged 12 to 25.
Twenty10 provides specialised services including housing, mental health counselling and social
support. It also provides social support for adults and, as the NSW provider for the national QLife
project, offers telephone support and web chat services for people of all ages.

— 02 8594 9555 (Monday to Friday: 9.30am to 5pm) or complete online enquiry form
QLife Australia

— 1800 184 527

— webchat 7 days a week (3pm to midnight)
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Domestic violence
services for men

Domestic violence support services

The following services offer support to men who have survived abuse, and can also offer separate
services to men who have been violent but want to stop.

Victims Services Victims Access Line

— 1800 633 063 (Monday to Friday: 9am to 5pm)
— Aboriginal Contact Line: 1800 019 123
1800RESPECT

A national telephone and online counselling support service for people who have experienced
domestic, family or sexual violence. Also offers support to friends and family of people in domestic
or family violence situations.

— 1800 737 732 (available 24/7)

Men’s Referral Service/No to Violence

Information for men who need help and support relating to anger, behaviour, relationship issues or
parenting.

— 1300 766 491 (available 24/7)

Relationships Australia

Counselling and programs for individuals and families, including a range of services for people who
have used or experienced violence.

— 1300 364 277 (Monday to Friday: 9am to 5pm) or complete online enquiry form

Relationships Australia — Sydney City Family Relationship Centre
— 1300 364 277 (Monday to Friday: 9am to 5pm)
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Domestic violence
services for people with
disability

Domestic violence support services

If you're a person with disability experiencing or at risk of domestic violence, or are concerned for
someone with disability, you can contact the following services.

NSW Ombudsman

Receives reports of abuse and neglect of people with disability in a domestic setting, and provides
referrals for appropriate assistance.

— 1800 451 524 (regional/charges may apply on mobile phones) or 02 9286 1000 (Monday to
Friday: 9am to 12pm and 1pm to 3pm) or complete online complaints form

National Disability Insurance Scheme (NDIS) Quality and Safeguards Commission

The regulatory body for NDIS providers.

— 1800 035 544 (Monday to Friday: 9am to 5pm)

The Deaf Society

Provides information on family violence with videos presented in Auslan.

— 02 8833 3600 (Monday to Friday: 9am to 5pm)

— TTY Type and Read 02 8833 3691; TTY Speak and Read 02 8833 3699

Intellectual Disability Rights Service

Disability advocacy, legal support and information to people of any age who have cognitive
impairment and live in NSW.

— Justice Advocacy Service 02 9265 6300 (Monday to Friday: 9am to 5pm) or Hotline 1300 665
908 (24/7) Ability Rights Centre 02 9265 6350 (Monday to Friday: 9am to 5pm)

People with Disability Australia

The national peak body for disability rights and advocacy.

— Wayfinder Hub 1800 843 929 toll free or complete online request form

— Head office 1800 422 015 or 02 9370 3100 (Monday to Friday: 9am to 5pm)
NSW Ageing and Disability Abuse Helpline

A confidential helpline offering information, advice and referrals for people who experience, witness
or suspect the abuse of older people or adults with disability living in NSW.

— 1800 628 221 (Monday to Friday: 9am to 5pm)
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Domestic violence
services for older
people

Domestic violence support services

Elder abuse is any act within a relationship of trust which harms an older person. It includes
financial, psychological, physical, verbal, sexual abuse and neglect. It can occur in the elder’s own
home, in a hospital or in a residential care home.

If you suspect that an older person is being abused, speak to them about your concerns and offer
them your support to seek assistance.

If you are an older person who is being abused, you can contact the police or any of the following
services for help.

NSW Ageing and Disability Abuse Helpline

A confidential helpline offering information, advice and referrals for people who experience, witness
or suspect the abuse of older people or adults with disability living in NSW.

— 1800 628 221 (Monday to Friday: 9am to 5pm) or complete the online report form

Aged Care Assessment Teams

Under the NSW Government Interagency Protocol for Responding to Abuse of Older People,
reports of alleged, reported or suspected abuse of an older person living in the community can be
made to an Aged Care Assessment Team for urgent assessment and referral. Depending on your
location in Sydney, contact the following numbers:

Svydney Local Health District

Includes Annandale, Beaconsfield, Camperdown, Chippendale, Glebe, Pyrmont, Redfern, Ultimo
and Waterloo.

— 1300 722 276 (available 7 days a week: 8am to 8pm)

South Eastern Sydney Local Health District — Prince of Wales Community Health Services

Includes the inner city, Darlinghurst, Potts Point, Surry Hills and Woolloomooloo.

— 029369 0463 for access and referral (Monday to Friday: 8.30am to 5pm; Saturday: 8.30am to
2pm)

Older Persons Advocacy Network

Provides free information about your rights for all Australians seeking or receiving aged care
services.

— National Aged Care Advocacy Line 1800 700 600 (freecall)
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NSW Police Force Aged Crime Prevention Officers

Aged Crime Prevention Officers (ACPOs) are specialist police officers who assist their Police Area
Commands and Police Districts in preventing and responding to the abuse, neglect and
exploitation of vulnerable people who may be ageing, with disability or homeless.

- Central Metropolitan Region 02 9362 6324
Aged Care Quality and Safety Commission

- The role of the Commission is to accredit, assess and monitor all aged care services subsidised
by the Australian Government. Conducts investigations and resolves complaints about these
services. 1800 951 822 (Monday to Friday: 9am to 5pm, mobile phone users may incur
charges) or complete the online complaints form

Council on the Ageing NSW

Provides information and education, and works to empower and engage people aged 50 years and
older in NSW. Its program, COTA NSW Legal Pathways is a low-cost legal service offered in
conjunction with Legal Aid NSW that helps older people to protect their financial assets, avoid
financial abuse, and plan for the future.

— Main office 02 9286 3860 or 1800 449 102 (regional free call)
— Legal Pathways 02 8268 9616 (Monday, Tuesday and Wednesday)
NSW Trustee & Guardian

— Provides a range of multidisciplinary services including will-making, estate planning,
executorship, trustee, financial management and guardianship services 1300 109 290 (Monday
to Friday: 9am to 5pm)

Seniors Rights Service

Legal advice and information for older people in NSW. Advocacy for older people in residential
care or self-care retirement facilities or who receive in-home care. Assistance to navigate the aged
care system (Aged Care System Navigator program).

1800 424 079 or (02) 9281 3600 ( Monday to Friday: 9am to 5pm)Social workers at your
hospital

If you are in hospital and are concerned about going home to a domestic and family violence
situation, ask to speak with a social worker. They will provide you with assistance before you are
discharged.
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