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Overview 
Purpose of engagement 
The purpose of the engagement was to understand community sentiment to re-allocating 
community (Crown) land which is currently Moore Park Golf Course to public parkland. The 
consultation looked at whether, with the increase in demand for public space, the golf course was 
the best use of public land.  
In the first phase (August 2020), the City commissioned a randomly selected, demographically 
representative phone survey of 402 households living within a 5km radius of Moore Park golf 
course. The survey presented 3 options – reconfigure the course to 9-holes, convert the entire 
course or retain the 18-hole course and asked respondents which option they preferred.  
The results indicated significant community support for creating more public parkland at the site of 
Moore Park golf course. The preferred approach was to reconfigure the golf course to 9-holes.  

In the second phase (November-December 2020), the community was asked for their preference 
and feedback on three options for Moore Park Golf Course:  

– Option 1 - Reconfigure the golf course to 9 holes and create 18ha of new parkland on the 
western side of the golf course north of Dacey Avenue 

– Option 2 - Reconfigure the golf course to 9 holes and create 20ha of new parkland along the 
western edge of the golf course and south of Dacey Avenue 

– Option 3 - Retain the 18-hole golf course 

This was a public consultation process that involved an online survey and promotional activities.  
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Key findings 
Randomly selected phone survey results 
In August 2020, the City commissioned a randomly selected, demographically representative 
phone survey of 402 households living within a 5km radius of Moore Park golf course.  
The result indicated significant community support for creating more public parkland. The preferred 
approach was to reconfigure the golf course to 9-holes.  

– 47% preferred the option to convert half the course to public parkland 

– 30% preferred the option to convert the whole golf course to parkland  

– 23% wanted the 18-hole course retained  

Older people (65+) and men were more likely to prefer retaining the course. Young people aged 
18-34, apartment dwellers and women were more likely to support creating additional parkland. 

Significantly, 18% of respondents had used the Moore Park Golf Course facilities in the past year 
and 50% of them supported changing the course to create more parkland.  

The phone survey also asked people what type of open space facilities they used. Public parks are 
the most frequently used open space with 84% of residents visiting parks at least once every 
couple of weeks. 81% of respondents stated they never visit golf courses. 

Outcomes of community consultation  
The key insights for the community consultation conducted in November – December (2020) were: 

– The community and stakeholders recognise the importance of public green space as the 
population of Sydney and the communities of Zetland, Waterloo, Redfern continue to grow. 

– The community highly values the public land of Moore Park including the golf course. 

– There is significant passion within the community for the future of this highly valued public land. 
(demonstrated by the significant numbers of surveys 10,299).  

– 50% of survey respondents supported a change to the course to create more parkland (18.8% 
option 1 to reconfigure, 27.7% option 2 to reconfigure and 3.5% who selected ‘other’ as the 
option and specified more parkland). 

– 49% of survey respondents want to retain the 18-hole course.   

– The vast majority of those who want to retain the 18-hole use the Moore Park Golf Course 
facilities. 48% of respondents had used the Moore Park Golf Course facilities in the past year.  

– There is a very significant difference in the views of men and women – 73% of women support 
reducing the course to provide more parkland. 59% of men want to retain the 18-hole course.  

– Views are strongly shaped by where people live. Respondents living immediately to the west of 
the course were overwhelmingly supportive of reconfiguring the course to create more public 
parkland. Whereas respondents who want to retain the 18-hole course are more likely to live in 
the eastern suburbs and other parts of Sydney.  

– People also suggested opportunities to improve physical links (publicly accessible spaces and 
paths around and through the golf course) to connect to existing parkland at Centennial and 
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Moore Park. Ideas included improving public access through immediate actions such as 
removing fences and time-share arrangements. 

Stakeholders including the Greater Sydney Parklands and the Greater Sydney Commission 
expressed their interest in working with the City and other agencies and stakeholders to realise 
their shared commitment to increase public parkland in Sydney. They did not provide feedback on 
the proposed options but indicated they were interested in the outcomes of the consultation and in 
sharing their views and insights in the future.   

Golfing groups including Golf NSW, Golf Australia and PGA Australia provided submissions 
expressing their concerns about any change to the 18-hole course.  

Of the 72 emailed submissions – 42 argued to retain the 18-hole course, 16 supported 
reconfiguring the course to 9-holes and 7 argued to convert the entire course to parkland, 7 made 
other comments. 

Comparison between surveys 
 Phone survey Online survey+ 

Retain 18-hole course 23% 49% 

Reconfigure the course / convert all to parkland 77%* 50% 

*This includes 30% of respondents who preferred converting the whole course to parkland. 

+1% of survey respondents raised other issues but did not support a particular option or approach 

 

There are two significant differences between the outcomes of the random phone survey and the 
online community consultation survey.  

Firstly, the online survey had more than twice as many male respondents as women (67% men 
and 30% women) whereas the demographically matched sample had 50% of each. 

Secondly, many more respondents to the online survey use the Moore Park Golf Course facilities: 
48% as opposed to 18% in the random sample. 

These significant differences between the two samples correlates with significantly different results 
to key questions in the survey. 

In this case, the methodological difference between the two surveys has resulted in significantly 
different outcomes. Random phone surveys target a specific demographic sample, in this case a 
demographic sample of people living within a 5km radius of the golf course. Online, self-selecting 
surveys attract respondents shaped largely by: 

1. those who are motivated to respond 
2. those who hear about the survey  

The outcomes which were influenced by the methodological difference between the two surveys 
were mostly likely further exaggerated by the fact that:  

1. The online survey was mostly promoted to residents of the City of Sydney. 
2. Moore Park golf course directly emailed the survey to their club members.  

This suggested that a larger sample size with broader community promotion would have resulted in 
a narrowing of the difference in the results as the demographic preferences (eg greater support for 
retaining the course among older people and males) were consistent between the two surveys.  
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Phone Survey 
Phone survey methodology and sample  
A total of 402 resident interviews were completed. 388 of the 402 respondents were chosen by 
means of a computer based random selection process using the electronic White Pages and 
SamplePages. The remaining 14 respondents were ‘number harvested’ via face-to-face intercept 
at several locations around the City of Sydney LGA.  

A sample size of 402 residents provides a maximum sampling error of plus or minus 4.9% at 95% 
confidence. This means that if the survey was replicated with a new universe of N=402 residents, 
19 times out of 20 we would expect to see the same results, i.e. +/- 4.9%. 

For the survey under discussion the greatest margin of error is 4.9%. This means, for example, 
that an answer such as ‘yes’ (50%) to a question could vary from 45% to 55%. 

The sample was weighted at a holistic level by age and gender to reflect the 2016 ABS Census 
data for each of the 25 targeted suburbs close to Moore Park Golf Course. 

Interviewing was conducted in accordance with the AMSRS (Australian Market and Social 
Research Society) Code of Professional Behaviour. 

Participants in this survey were pre-qualified as being over the age of 18 and living in one of the 
targeted suburbs. 
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Phone survey results  
Overall results 
The results of the phone survey were clearly in support of creating more public parkland by 
changing the use of the public land where Moore Park golf course is situated.  

 

 
 

The most strongly expressed view was that the option to reconfigure the course was a good 
comprise that caters for more people. 

 

Option B: 
Reconfigure 

space (9-hole/new 
parkland)

47%

Option C: Convert 
entirely to public 

parkland
30%

Option A: Leave 
as is
23%
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Options preferred by gender, age and dwelling type  
Male respondents and older people (over 65) were significantly more supportive of leaving the 
course as it is. Apartment dwellers were significantly more supportive of creating more parkland. 
There was significantly more support amongst users of Moore Park Golf Course facilities of 
retaining the 18-hole course. However, 50% of people surveyed who had used the past year 
preferred an option which created more parkland and reduced the course.  

 

Options preferred by suburb 
There was a strong preference for retaining the course in 
suburbs to the east of the course. However, 73% percent 
of respondents in these suburbs still preferred options that 
created more public parkland. There was very little 
support for retaining the course in suburbs to the west of 
the course (19%). 

 

 

 

How the community use open space 
The phone survey also asked people what type of open space facilities they used. Public parks are 
the most frequently used open space with 84% of respondents visiting parks at least once every 
couple of weeks. 81% of respondents stated they never visit golf courses. 
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Summary of 
community consultation 
activities 
The consultation was open from 9 November – 22 December 2020. Community members could 
provide feedback via a short online survey hosted on the Sydney Your Say website or via email or 
phone.  

 

Quantity Description of activity 

10,299 Online surveys completed 

72 Emailed submissions received from community members 

9 Letters received from stakeholders  

6 Community group representatives briefing with the Lord Mayor  

4  Pop-up information stalls (East Village Shopping Centre and Crystal Street 
Shops, Waterloo) 

40,574 Flyers distributed to Surry Hills, Redfern, Waterloo, Zetland, Centennial Park, 
Beaconsfield, Rosebery, Alexandria, Paddington and Erskineville 

19,859 Pageviews of the consultation webpage 

45 Letters sent from the Lord Mayor and CEO to stakeholders  

 
Key documents can be found in the appendices:  

– Survey (appendix 1) 

– Webpage content (appendix 2) 

– Flyer (appendix 3) 

– Social media (appendix 4) 

– Stakeholder letter (appendix 5) 

– Responses from stakeholders (appendix 6)  
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Written feedback 
Emails and stakeholder letters 
Submissions were received from the following stakeholders and can be found in appendix 6. 

Strongly in support of retaining the 18-hole course: 

– The Hon. John Barilaro, Deputy Premier, Minister for Regional New South Wales, Minister for 
lndustry and Trade, Member for Monaro.  

– Stuart Fraser, CEO, Golf NSW 

– The Hon Dr Geoff Lee MP, Minister for Skills and Tertiary Education, Acting Minister for Sport, 
Multiculturalism, Seniors and Veterans, Member for Parramatta (via Stuart Fraser, Golf NSW) 

– James Sutherland, CEO, Golf Australia (via Stuart Fraser, Golf NSW) 

– Gavin Kirkman, CEO, PGA of Australia (to Minister Stokes provided to the City by Stuart 
Fraser) 

Supporting the Government’s current framework to create more parkland in Sydney and welcoming 
dialogue on the issue: 

– Greg Woodhams, Acting Chief Executive Officer, Greater Sydney Commission 

– Michael Rose AM Chairman, Greater Sydney Parklands 

– Suellen Fitzgerald, CEO, Greater Sydney Parklands 

– Ursula Gleeson, Parks and Leisure Australia (NSW/ACT)  

A total of 72 email submissions were received.  

Number Option supported Reasons 

42 Retain 18-hole golf course A public course; a community asset; already 
large amounts of existing parkland nearby; well 
used by a range of community members; it’s 
history; don’t want to lose a championship course 

16 Reconfigure to 9-holes and 
create public parkland 

Need for more parkland in the area; provides 
greater community benefit; the area and 
population has changed 

7 Convert all to public parkland The golf course is not accessible to everyone; 
potential for a wide variety of uses eg food 
production 

7 Other Mostly questions about the proposal 
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Online survey results 
Who participated in the survey? 
Age breakdown 

 
Respondent age (Moore Park Golf Course survey December 2020) 

 

There was a good spread of ages captured in the survey sample although it was older than the 
City of Sydney community. 

Age  Respondents City of Sydney* 

21 – 30 20% 32% 

31 – 40 31% 16% 

41 – 50 18% 12% 

51 – 60 14% 9% 
*ABS 2016 census   
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Gender breakdown 
More than twice as many men as women responded to the survey 

– 67% men 

– 30% women   

– 3% other or preferred not to say 

 
Respondent identified gender  
(Moore Park Golf Course Survey December 2020)  

 
Moore Park Golf course users 
There was almost a 50/50 split of those who use the golf course and those who don’t. 

– 48% of those responding had used the Moore Park Golf Course facilities in the past year 

– 52% hadn’t used the golf course 

 
Respondent use of Moore Park Golf Course 
(Moore Park Golf Course Survey December 2020) 
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Dwelling type 
There was a good sample of respondents from different dwelling types. However, the categories of 
free-standing house or semi-detached/terraces/townhouses were over-represented compared to 
the housing types in this area of Sydney. 

 
Respondent dwelling type 
(Moore Park Golf Club survey December 2020) 
 

Dwelling type Survey Zetland/Waterloo+ 5km radius of 
Moore Park* 

Apartments (high density) 51% 88% 52% 

Semis/terraces/townhouse/duplex 
(medium density)  

27% 10.7% 26% 

Free standing houses 21% 0.2% 22% 

+ABS 2016 census 
*ABS 2016 census (figure from phone survey report) 
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Suburbs breakdown  
Most responses came from people who live in suburbs close to the golf course. The graph below 
shows the top 10 suburbs we received responses from. 

 

 
 
Suburb % respondents Number of respondents 

Redfern 12% 548 

Waterloo 9% 411 

Surry Hills 8% 387 

Zetland 5% 248 

Alexandria 5% 229 

Erskineville 4% 182 

Newtown 4% 173 

Paddington 3% 154 

Darlinghurst 3% 149 

Randwick 2% 113 
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Top line survey results 
Preferred option 
Which option for the future of Moore Park Golf Course do you most strongly support? 

 

 
 

Options Respondents 

Retain the 18-hole golf course (option 3) 5036 

Reconfigure the golf course to 9 holes and create 20ha of new parkland along 
the western edge of the golf course and south of Dacey Avenue (option 2) 

2850 

Reconfigure the golf course to 9 holes and create 18ha of new parkland along 
the western side of the golf course north of Dacey Avenue (option 1) 

1934 

Other (please specify) 479 

 

Sentiment for retaining 18-hole versus additional parkland 
Overall sentiment can be organised as support for creating more parkland or retaining the 18-hole 
golf course. This was evenly distributed.  

 Responses Percentage 

More parkland 5147 50% 

Retain the golf course 5047 49% 

Other 105 1% 

This overall summary analysed 479 respondents who selected “other” and described their 
alternative approach. This data was coded and the breakdown (provided below) shows that 77 
respondents supported reconfiguring the course to 9-holes but didn’t have a preference for which 
option, 267 supported converting the entire course to parkland and 16 supported keeping the 
driving range but converting the rest of the course to parkland. Suggestions from the majority of 
respondents coded as ‘other’ below (105) included ideas for shared use of the 18-hole golf course, 
alternative sporting facilities and other uses of the land. 
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11 responses clearly supported retaining the 18-hole course and were coded to option 3. 1 
response was coded to option 1 and 2 responses were coded to option 2 as these were clearly in 
favour of these specific options. 

 

Reasons for supporting options 
Reasons given for retaining the 18-hole golf course focussed on the positive aspects of the facility 
and the sport in general, as well as the history of the Moore Park Golf Course. As a public course, 
respondents argued that it is more accessible than other courses.  

Reasons given for creating more parkland included the importance of access to public parkland for 
a growing population. There were some comments that suggested a particular reconfiguration 
would work better.  

Demographic analysis of results 
The following analysis uses the above data, broken down as follows: 

- More parkland (all respondents who selected option 1, 2 and ‘other’ where they are 
specified approaches to create more parkland (options 4-6 above)  

- Retain golf course (all respondents who support retaining the 18-hole golf course) 
- Other (respondents who did not clearly indicate any of the above preferences) 

Options preferred by age 
There was significantly more support for retaining the golf course among older respondents (61 
years and over). The following table shows the comparison by age between those supporting 
options to convert parts of the golf course to parkland compared to those who want to retain the 
18-hole course.  

 Age 

Option -20 21 - 30 31 - 40 41 - 50 51 - 60 61 - 70 71 - 80 +80 

More parkland 57%  57%  56%  51%  44% 34% 29% 37% 

Retain golf course 38%  42%  43%  48% 55% 65% 69% 61% 
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Options preferred by gender 
The graph below shows the level of support for each option by gender. Women were more than 
twice as likely to support more parkland. 
 

 
Preference by gender  
(Moore Park Golf Course Survey December 2020) 
 
 
Option Women Men 

More parkland 73% (2.2k) 40% (2.8k) 

Retain golf course 26% (0.8k) 59% (4.1k) 
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Options preferred by geographic location 
The preferred option was strongly influenced by where people live.  

The map shows that suburbs immediately the west of the course strongly supported reconfiguring 
the course. Zetland, Waterloo, Redfern, Alexandria and Surry Hills all recorded over 70% support 
for reconfiguration.  

Suburbs to the east including Kensington, Paddington and Randwick showed less support for 
reconfiguring the course (35-45%)  

Responses were received in support of retaining the course from the eastern suburbs and other 
parts of Sydney.  

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Dark green = strongly in favour 
Light green = in favour 
Yellow = neutral 
Light red = not in favour 
Dark red = strongly not in favour 
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Options preferred by dwelling type 
Respondents living in large apartments (over 4 storeys) were significantly more supportive of 
reconfiguring the course compared to people living in free standing houses. 

 
Preference by respondents’ dwelling type  
(Moore Park Golf Course Survey December 2020) 
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Options preferred by how frequently respondents visit golf courses 
When asked how often respondents visit golf courses, 45% of respondents said they never visit 
golf courses and 43% said they use golf courses at least once every two weeks.  

Respondents who use golf course facilities once a year or have never golfed are significantly more 
in favour of reconfiguring the golf course for more public parkland. Those who support retaining the 
course are mostly regular users of golf courses. 

 
Preference by how frequently respondents visit golf course facilities  
(Moore Park Golf Course Survey December 2020) 

 

Respondents who have used Moore Park Golf Course in the past year are much more likely to 
support retaining the 18-hole golf course. 

 
Preference by whether respondents have visited Moore Park Golf Course in the last year 
(Moore Park Golf Course Survey December 2020) 
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Engagement and 
communications 
activities 
Engagement activities 
Sydney Your Say webpage 
A Sydney Your Say webpage was created. The page included an electronic copy of the survey and 
other key information about the consultation.  

Online feedback form via Survey Monkey 
The community and stakeholders were able to give feedback using an online feedback form. A link 
to the feedback form was provided on the Sydney Your Say website. 

Sydney Your Say e-news 
The consultation was included in the Sydney Your Say November and December 2020 e-
newsletters (7,327 subscribers). 

Flyer 
A flyer was posted to residents, inviting them to give feedback on the proposal. 40,574 letters were 
distributed. 

Lord Mayor community briefing 
Attended by representatives of: 

– Centennial Park Residents Association 

– Paddington-Darlinghurst Community Working Group 

– Paddington Society 

– Saving Moore Park Inc 

– Friends of Erskineville 

– Waterloo Public Housing Action Group 

Pop-up information stalls 
Pop-up information stalls at East Village Shopping Centre (2) and Crystal Street Shops (2), 
Waterloo. 

Letters to stakeholders 
45 stakeholder letters from the Lord Mayor and CEO to stakeholders (including local Members of 
Parliament, Greater Sydney Parklands, Golf Australia, Golf NSW, Moore Park Golf Course and 
Parks and Leisure Australia) 
  

https://www.cityofsydney.nsw.gov.au/vision-setting/creating-more-public-parkland-reconfiguring-moore-park-golf-course
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Marketing and communications 
The marketing campaign was live between 9 November to 22 December 2020 and ran across 
multiple digital platforms and channels only.  

The campaigns objective was to drive traffic to the Sydney Your Say webpage in order to generate 
submissions to the feedback form (hosted on Survey Monkey). Paid social ads on Facebook and 
Instagram as well as display and native advertising were used to drive traffic to the consultation 
webpage: 

• 19,859 pageviews of the Sydney Your Say webpage 
• 7,569 conversions to the SurveyMonkey Online Feedback form 
• Social channels were the main driver of traffic to the Sydney Your Say webpage (55%) and 

clickthrough’s to the SurveyMonkey Online Feedback form (64%)  

 
  

https://www.cityofsydney.nsw.gov.au/vision-setting/creating-more-public-parkland-reconfiguring-moore-park-golf-course
https://cityofsydney.nsw.gov.au/vision-setting/creating-more-public-parkland-reconfiguring-moore-park-golf-course
https://www.cityofsydney.nsw.gov.au/vision-setting/creating-more-public-parkland-reconfiguring-moore-park-golf-course
https://www.cityofsydney.nsw.gov.au/vision-setting/creating-more-public-parkland-reconfiguring-moore-park-golf-course
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Appendices 
Appendix 1 - survey 
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Appendix 2 – webpage  
Available to view here: 

cityofsydney.nsw.gov.au/vision-setting/creating-more-public-parkland-reconfiguring-moore-park-
golf-course   
  

https://www.cityofsydney.nsw.gov.au/vision-setting/creating-more-public-parkland-reconfiguring-moore-park-golf-course
https://www.cityofsydney.nsw.gov.au/vision-setting/creating-more-public-parkland-reconfiguring-moore-park-golf-course
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Appendix 3 – flyer  
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Appendix 4 – social media 
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Appendix 5 – stakeholder letter     
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Appendix 6 – responses from stakeholders  
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		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot

		TH and TD		Passed		TH and TD must be children of TR

		Headers		Passed		Tables should have headers

		Regularity		Skipped		Tables must contain the same number of columns in each row and rows in each column

		Summary		Skipped		Tables must have a summary

		Lists



		Rule Name		Status		Description

		List items		Passed		LI must be a child of L

		Lbl and LBody		Passed		Lbl and LBody must be children of LI

		Headings
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		Appropriate nesting		Passed		Appropriate nesting
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